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TERMS — WHAT’S IN A NAME?

iConnect — Name of a large project that involves several phases, spanning several
years that involves multiple software package installations. The purpose/goal is to
migrate clinical functionality to best of suite approach using Eclipsys SCM and
Eclipsys Pharmacy to facilitate improved access to clinical information and
infrastructure of CPOE.

Eclipsys —The name of the software company.

SCM - Sunrise Clinical Manager — An Eclipsys product. Will handle orders and
clinical documentation

Sunrise Acute Care — Part of Sunrise Clinical Manager

SMM - Sunrise Medication Management — An Eclipsys product. It is the pharmacy
system that is integrated with SCM.

So, you can think of iConnect as: Snack-time

Eclipsys — software company / vendor: Kraft

SCM - Clinical system for orders & charting:  Bag of Chips Ahoy cookies
Sunrise Acute Care (a piece of SCM): One Chips Ahoy cookie

SMM - Pharmacy system: Box of Ritz crackers
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What you will be able to do or have access to in iConnect Acute Care will depend on
the role you have at Children’s Health System.

How Do | Handle a Duplicate Diet Alert?

A patient can only have one active diet order at a time.

In this example, the patient had been NPO. The physician now wants to order a
Regular Diet. Here’s what the alert screen looks like when the order for the Regular
Diet is attempted:

# alert Detail - Preston, Bill S. - Diet - Regular =10l x|

Alert Summary

Acknowled | Yiewe Alert Friarity Type Carmment Scope
\/ Enisting Drigt Order L0 S RMING

Alert: Enisting Diet Order

Mezsage| Current arder for Diet - Regular canflicts with
active order(s]:
- Diet - NPO [DO1BCJ679)
ou can DC EXISTING orders ar DELETE UMSUBMITTED arders nove. IF not, vou will be azked ta DC
Ex=ISTIMNG orderls] upon clicking enter,

Acknowledgement Cormment: || I =
=]
[ -

r Acknowledge when seen Acknowledge << Previous Alert 1 af 1 MHest > |

[ Acknowledge all on Proceed

To view zuggested actions for the Diet - Regular order click Yiew Actions Wiew dotions. .

To continue with the Diet - Regular unchanged click Proceed. Proceed

Toretum to the Diet - Regular and dizcard alerts click Go Back. Go Back

_ e |
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To have the Regular Diet replace the NPO Diet, do the following:

1)
2)

3)
4)
5)
6)

Click Acknowledge |

Use the drop down box next to the Acknowledgement Comment and click the
onIy selection: [l | have read and acknowlege this alert

Click Vlew.ﬂ.ctluns...l

Click the radio button: & Keep This Order
Click the big, red [%]

Click Ok,

The order form for the Regular Diet should now appear. The NPO diet was
discontinued when [, and then ok | was clicked.

How Do | Handle a “ D e

In this example, an order for a CT of the Chest With and Without Contrast was
attempted when the patient had no allergy information documented. This is the alert

pPop-up:
# alert Detail - Thorn, Damien - CHEST WITHOUT AND WITH CC I =] 3] The Only Opt|0n |S tO CI|Ck
Alert Summarny G E k .
22 | which cancels the
Acknowled | Wiewe Alert Priority Tupe Comment Scope

Ry e e order. In this example, allergy
information would need to be
documented prior to placing this
order for CT Chest with and

Alert: IEnor in Allergy Check WIthOUt ContraSt

Meszage

Acknowledgement Comment: ||

our order for CHEST WITHOUT AND %ITH CONTRAST CT could not be inttiated because this
patient's allergy(s] have not been checked ar verified. Please performn the check / verficiation of
allergies and then place the order for CHEST WITHOUT AMD WITH CONTRAST CT

Motify your system administrator for the Sunrise Clinical M anager that the fallawing erar occuned with
the Drug Yendor D ata Drug D atabaze: null

@ “ou may not proceed with this CHEST WITHOUT AMD WITH COMTRAST CT
[T Acknowledge when seen

[T Acknowledge all on Proceed
To wiew suggested actions far the CHEST »ITHOUT AMD “wITH CONTRAST CT arder ¢ [p WYiew Actions...
Tao continue with the CHEST WITHOUT AMDVWITH CONTRAST CT unchanged click Pr [» Prozeed
To retum to the CHEST WITHOUT AMD WITH CONTRAST CT and discard alerts click G [» Go Back

< 12| B

Acknowledge << Previous Alert 1 of 1 et »>

Help y

2
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How Do | Handle Alerts from an Order Set?

Order sets are several items that are grouped together to make it easier to enter

orders.

Il Orders with Alerts, Warnings or Errors - Ol =]

Order Set; Primary Care Clinic Cluick Fick

The following orders either have alerts, warnings or contain errorz. Corect any emors by editing
the arder ar by changing the date. *v'ou must review the alerts befare you can save the order.

Order Items

e e he el
v F'_a Comprehenszive Metabolic 11-10-2009
Panel - Source: Blood
[BLD]
W Fhe Colfection Promte/Tine mas nof be foff blank. Flease erfer 2
FLe e the Sl
| Sedimentation Fate, 11-10-2009
Erythrocyte - Source: Blood
[BLD]
W Fhe Colfeciion Froste/ Tine may nof be foff biank. Flease ernfer 2
FLe e the Sl

Felesant [nfa Select Al | Deselect.-’-‘-.lll Edi... | Change Date...l

ok | sk | Hep |

When an alert pops up, there are check marks next to each order item that has an

alert. In this example, the CBC/PLT with Auto Diff is selected.

There are only two options in handling this type of alert.

De-select (remove check in the box) Order for this item will not be entered.
By ‘deselecting’ an item, order for that

item is “cancelled out.”

Select order item and click The order form for that item will appear,
Edi... providing the opportunity to address

any mandatory fields.

For more information see:

e How Do I? & Orders = How to Make the Most of Order Sets
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How Do | Enter Allergies?

Documentation of allergies is required when ordering any radiology exam that uses
contrast.

Allergies can also be documented by nurses via several structured notes accessed

by the Enter Document button @ .on the toolbar.

1) Click R

a. Click _2dah=w
b. Click a radio button on the Allergy Type pop-up
c. If New Allergy is selected:
i. Using the drop down, Select Drug Type
ii. Using the drop down, Select Allergen
iii. Using the list presented, click to place check marks next to all
known reactions.

v. Click ok |
v. Click LI again

2) Click the Enter Document button @ on the toolbar
a. Use the drop down menu and select Start of Browse
b. Click to select Patient Profile
c. Double-click on Patient Profile in the box to the right to open the
Structured note. (under Document Name)

Allergies
@@ J ¥ Show All Available

Allergen | Reaction

d. Click the “red itchy man” on the
Allergies panel.

e. Click a radio button on the Allergy Type pop-up
f. If New Allergy is selected:

i. Using the drop down, Select Drug Type

ii. Using the drop down, Select Allergen

iii. Using the list presented, click to place check marks next to all

known reactions.

iv. Click L|

v. Click o | again
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How Do | Enter Patient Weight?

Documentation of patient weight is required for any medication orders entered by
pharmacy.

Patient weight can also be documented in several nursing documents, flowsheets
and on each order form.

1) Click Enter Document button @ on the toolbar
2) Use the drop down menu and select Start of Browse

3) Click to select Patient Profile
Body Meazurements

4) Document here:

5) When all info is documented on the Patient Profile, Click ﬂl
6) You may need to enter your password.

How Do | Enter Patient Height?

Patient height can also be documented in several nursing documents, flowsheets
and on each order form.

1) Click Enter Document button @ on the toolbar
2) Use the drop down menu and select Start of Browse
3) Click to select Patient Profile

Body Measurements -

_.,-P'--__-'ﬂq._ i
wieight [ka) Wieight Gz r Height in cm BS&E
po—] |

gy '—“-—-—-ﬂ-—u. Flin kit il
4) Document here:

5) When all info is documented on the Patient Profile, Click ﬂl
6) You may need to enter your password.
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How Do | Review Allergies?

This is an RN task. RN will review documented allergies for accuracy prior to
completing this activity.

1) Click the Allergies Summary button (Red ltchy Man) ﬂ on the toolbar.
2) Click Mark. az Reviewed

Assignments

How Do | Make RN Assignments?

1) On the Patient List Tab, click to select patient
2) Double click in the RN Assignment column for that patient
3) Document RN Assignment per unit protocol

Miscellaneous Data Maintenance - Majors, Brad

S
-
FB Azzigned Location |

€ RN Aszignment H

Therapizt &zsignment | ’
ﬂ““‘"""*“"- -*'-ﬁ._.-"‘-. -r’\.r...."'\'—,.-h“-r\'

How Do | Make Therapist Assignments?

1) On the Patient List Tab, click to select patient

2) Double click in the Therapist Assignment column for that patient
3) Document Therapist Assignment per department protocol _

FB Aszzigned Location |

AM &zsignment ||
Therapizt &zsignment
- .‘\-ﬂ Py l' J M
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How Do | Add a Care Provider?

There are three ways to add a Care Provider. First, on the Patient List tab, select

patient or patients. :

1) On the Toolbar, click the Add Care Provider button i"ﬂi on the toolbar
a. On the Care Providers (Adding New) pop-up, use the drop down menu to

select Type (physician)

Select physician
Click ok

¢ 200

Use the drop down menu to select a Role.
Start typing the last name of the physician

|E|:|it Wieww GoTo  Ackions

i

il |
Copy
Paste

Delete

Remove Fatienk

Delete Current Lisk
Delete Patient Lisk(s),.. ™.

v-ﬁﬂ‘

=

2) On the Edit menu, select”

a. Method is the same as clicking the Add Care Provider button on the Tool

bar.

3) On the ‘Requested by’ pop-up (when entering an order or discontinuing an order)

a. Click ™ Other

Add Care Provider

|

b. Start typing the last name of the physician
c. Select the desired physician
d

. Click ak.
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Charges & Other Stuff

How Do | Enter Charges?

Charges are entered the same way that orders are entered. The Start of Browse on
the Order Entry Worksheet can be used to locate charges easily. Manual Entry can
be used also.

All charges for Acute Care, Admitting, Critical Care, Observation and Psych Services
are located in the Start of Browse under “Nursing Charges, Admitting & RVU:

I Order Entry Worksheet - Howser, Doogie
Howszer, Doogie [Feliciano vu MD]; Written
Allergies: |Drug: B-hydrosptryptophan, penicillin
Requested By € Me  Other |Yu, Feliciana Jr Source: [MATitte
Date: | - - =] Time: | This example is
Session showing the Acute
(Type: | Standard v Fea Care Units
o [
/
IStart Of Browse j |En:nntents af . ing Charges, Admitting & FW\I fcute Care' u’
> *
&} Laboratan :I Type here to enter order fiarme -
B} Mursing Charges, .&M % AL
WS Acute Care | ¢ 4 East Charges (113)
- [} Admitting Charges 45 4 Southeast Charges [116) &
El Lritical Care % 4 Tower Charges [115] *
EI Qbzervation BYL ﬁ] 4 West Charges [118]
[E} Psych Service Charges ) 5 Northwest Charges [117) 1
|_-l;|- [ Likrikiamn %] H Southeast Charges [120]
- OT and/or PT Consult #5 5 Tower Charges [114) )
[ Pediatric Imaging @ 6 Northwest Charges [119) -
- Procedure Outside CHS ﬁ] 7 Northwest Charges [122)

Charges for Surgical Services, including Children’s South, are located in the Start of
Browse under “Surgical Services”:
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SSSSSESSEE——————————————————————————
I Order Entry Worksheet - Howser, Doogie

Howszer, Doogie [Feliciano u MD; Written

Allergies: |Drug: B-hypdrosytipptophan, penicillin

Requested By: & Me = Other |Yu, Feliciano Jr

D ate: - - =

ae. I___ exhd This example is showing
Session the PACU charges for
Type: IStanu:Iar-:I CHS-Main

IStart Of Browse

[F] Sterile Processing

=} Surgical Services
B} CHS - Main
' - Anesthes

- Surgery

B} CHS - South
- Anesthesia
B PaCu
EI- Surgery
EI- Dental j

EI- EMT Charge Sheets

[} EYE Charge Sheet
EI- Ortho Charge Sheet

E-}F’Iastics#GUHEYN Charge She
Lot 'J
L T st o

Department Charges are located in the Start of Browse under “Department
Charges”:

10
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SSSSESSE—E——————————————————————————————————
I Order Entry Worksheet - Howser, Doogie .

Howszer, Doogie [Feliciano u MD; Written

o

Allergies: |Drug: B-hwdramptnoptaphan, penicillin ‘L
L
Requested By: & Me = Other |Yu, Felic ) . .
This example is showing
Date: [ =I~] Time: [| charges for Respirator
Sezsion Therapy
’7Type: IStandard )
I

L
a
=
g
o
o
-z

IStart OF Browse j ||:|:|nter'|t3 of '4

=] Department Charges
- Cardiology
- CEH - Child Behavioral Health
- Cliniz Charges

- Critical Care Tranzport
EI- E arly Intervention

B EEG

El Gl Lab

- Hearing & Speech
- Mutritiorn Charges

] OF Dialysis

- Phyzical Therapy/Focupational Therag
- Pulmonany Functig
EI- R adiology Suppiee
E Sleep Disorders Certer
[TF] EET Orders

2 Y T U WP e

If you have questions about locating charges for your area, contact your
department’s Superuser or Clinical Informaticist representative.

For more information see:
e How Do | > Charges & Other Stuff > How Do | Enter RVUs?
e How Do | & Orders > How Do | Enter an Order?

11
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How Do | Enter RVUs?

RVUs are entered the same way that charges are entered. See the section above
on Charges.

For example, to enter RVU of 99 for a patient on 4 East:

@ Charge R¥U Order Set Form - GRAINGER, HERMIOME

4 East Charges (113) [0 orders of 19 are selected] - GRAINGER, HERMIOR
Date of Service AL Quantity
ﬁ-n?-zm 0 fi | F
| Order | Quantity | [ate of | Charge Co i
ServIce
L] FU- 4 East, CHRG 1 T 1130001
| Category 2 [4 East] CHRG 1 I T 1120002
] Category 3 [4 East]) CHRG - = - 3
] Category 4 [4 Easzt] CHRG 4 i
(1| |Category 5 [4 East] CHRG Enter RVU quantity here. 5 :
L1 | Category B (4 East) CHRG Then, hit the TAB key 3
] Cateqory 7 [4 Eazt] CHRG 7
] Category 8 [4 Easxt] CHRG ]
| Category 9 [4 Eazt] CHRG 1 T 1120003
| Category 10 [4 East) CHRG 1 T 1120010
| Category 11 [4 East) CHRG 1 T 1120011
| Category 12 [4 East) CHRG 1 T 112002
| Category 13 [4 East) CHRG 1 T 11200132
| Category 14 [4 East) CHRG 1 T 1120014
| Category 15 [4 East) CHRG 1 T 1120015
| Category 16 [4 East) CHRG 1 T 1120016
| Category 17 [4 East) CHRG 1 T 112007
] Category 18 [4 East) CHRG 1 T 11z0ms ,
1| | Mizcellaneous - 4 East CHRG 1 T 1139939 _
4| | b ?

12
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@ Charge R¥U Order Set Form - GRAINGER, HERMIOMNE

4 East Charges (113} [2 orders of 19 are selected] - GRAINGER, HERMIOMNE

% Date of Service & By Quantity
[01-07-2010 e |EE

| | Order

"l |RYU- 4 East. CHRG
"l = i)y o p g T T - - Aﬁer h|tt|ng TAB
| Category 3 [4 East) CHRG 1 T 1130003 ? these two items are
O Category 4 [4 East]) CHRG 1 T 1130 automatically
O Category 5 [4 East]) CHRG 1 T 05 populated }
] Category B [4 East) CHRG 1 T 1130006 )
| Category 7 [4 East) CHRG 1 T f 1130007
[] Cateqomn 8 (4 East) CHREG 1 { 1130008
Category 9[4 East)CHR G 1 1-07-2010 1130009
Category 1018 Easl] LHA R T T IO
| Category 11 [4 East] CHRG 1 T 1130011
| Category 12 [4 East] CHRG 1 T 113002
| Category 13[4 East] CHRG 1 T 1130013
| Category 14 [4 East] CHRG 1 T 1130014
| Categore 15 (4 East] CHRG 1 T 1130015
| Categom 16 [4 East] CHRG 1 T 1130016
0| |Category 17 [4 East] CHRG 1 T 1130017 Use this item for
I Category 18 [4 Fast] CHRG 1 T 1130018 Miscellaneous
[/ Miscellaneous 4 East CHAG 1 T 133999 | Charges
1| | 3

For more information see:
e How Do | > Charges & Other Stuff > How Do | Enter Charges?
e How Do | & Orders > How Do | Enter an Order?

How Do I Issue Floor Stock'? I Order Entry Worksheet - GRAINGER, HERMIONE

" Floorstock can
be found
beginning here

Issuing Floor Stock is done by
entering orders.

The scroll
bar can be

. usedto
P on tETe Start of browse all
rowse options. -‘
-
[ |
I Start Of Browse j ontents of 'HE*I Distr‘
[—:H Central Distribution = |Tvee
- Equipment _I
[} Orthopedic Supplies {Cast
- Supplies
- Supplies beginning with A"
- Supplies beginning with "B
- Supplies beginning with "'C"
- Supplies baginning with "D
- Supplies beginning with "E"' -
_r-ww“\w*ﬁf/
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Il Order Entry Worksheet - GRAINGER, HERMIONE

GRAIMGER, HERMIOME [Feliciano vu MD); Whitten

Allergies: |N|:| active allergiez on record

Requested By o : : - [t

equested By M= EL0W | jging Manual Entry. items can be [ [wiitten <+
Date: [ = found using the sticker/label

o number with the appropriate
Sezsion :
prefix.

Tupe: IStandard )
M atiual Ertry j Searching far ... ,

| Order

CSR3020001 [Diaper Preme
Swaddler[1-5lbz). CHRG]

B CSR3020003 (Sitz Bath,CHRG)

B8 CSR3020004 [Pinz, Safety, '
Sterile #3.Centrl Dist. CHRG)
Ef CS5R3020006 [Pins, Safety,

Stenle #2 Centrl Dist CHRG]
B CSR3020007

[Cannula.Dispozable Inner
Cnare CHRI1

2

Sticker/Label Color Prefix to Sticker/Label Number
Blue PHA
Yellow CSR
Orange SPT

For more information see:
e How Do | & Orders > How Do | Enter an Order?

14
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How Do | Request Equipment & Supplies?

Requesting Equipment & Supplies is done by entering orders.

Il Order Entry Worksheet - GRAINGER, HERMIDNE

GRAIMGER, HERMIOME [Feliciano vu MD; Whitten

Allergies: |N|:| active allergies on record

Requested By: Equipment and
Supplies can be found

Date: I___ here
Seszion
’VT pE;

IStarthErawge 'Q |Ec‘pts of 'fEentralDistmf__ _

[EH Central Distribution ﬂ Tepe
F} Equiprnent J

H- Orthopedic Supplies - Cast
H Supplies

— - L. AR
=l o EE i b !g g T

F} Supplies beginning with "B

Hl- Supplies beginning with "'C" y
H- Supplies beginning with "'0"
Fl- Supplies beginning with "E" _Ij

4 I I 3

S N S e

=1 = = = L U= T T

Please remember to enter a request for Central Transport if they are to pick up
Equipment and/or supplies.

For more information see:
e How Do | & Orders > How Do | Enter an Order?

15
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Here’s a guide to the columns on the Patient List tab.

Column Name

Description

Flag New

An icon &l in this column indicates that you are tracking new
information (that is, orders, results, alerts, and so on) for the
patient’s chart. You can turn the tracking on or off by double-
clicking the column. Reminder: Clicking the Flag New — Off
and On each day will refresh the flags.

Check Orders

This flag differs from the New Orders Flag in that it is either on
or off for a chart, not for a user.

To Sign

The To Sign flag indicates one or more electronic signatures

are required for this patient’s chart. A green flag ¥ indicates
that an electronic signature is required. A red flag ® indicates
that your signature is required.

Assigned Location

Assigned patient location. For example, 4E-402-01 means
that patient is on unit 4 East, in room 402, bed 1.

Patient Name

Last name, First name

Provider Current Attending Physician

Admit Date Displays the date of admission

Visit Reason Displays the reason for the patient’s visit.

New Orders A triangular green flag % indicates new orders have been
received since you last acknowledged reviewing this patient's
orders. A rectangular red flag ™ indicates at least one of
these orders is STAT. Double click to see details.

New Results A yellow flag E indicates new results have been received. A

rectangular red flag ™ indicates at least one of the results fall
outside the normal range. Double click to see details.

RN Assignment

This is a free text field. The Modified Patient Notification
System will display this. Please follow your unit policy.

Therapist This is a free text field. The Modified Patient Notification
Assignment System will display this. Please follow your unit policy.
Unack Alerts Unack Alerts column in the Patient List can display a flag to
indicate that there are unacknowledged alerts to be reviewed
for the selected patient. Click the flag to display the alerts.
New Alerts

A triangular green flag ¥ indicates the new alert has a priority

of Low or Medium. A rectangular red flag ™ indicates the
new alert has a priority of high. Double click to see details.




iConnect Acute Care: End User Manual

How Do | Find a Patient Chart?

There are several ways to find a patient chart.

1. On the Toolbar, click Find Patient ﬁ

a. On the Find Patient pop-up menu, on the basic tab, specify

i. IDType: MRN
ii. ID: enter patient’s medical record number
b. Click |___Searsh |
c. Click to select patient
d. C||Ck| Zhow Yisits I
e. Click to select visit
f. Create your desired list type:
i. Click i to create a Temporary List
ii. Click 2= TebH | to create/update a personal list
Iﬁ Reqistration
Fina Visik, ..

2. From the File menu, select Find Patient = Maintain List

a. On the Find Patient pop-up menu, on the Basic tab, specify

i. ID Type: MRN
ii. 1D: enter patient’s medical record number
b. Click __Searsh |
c. Click to select patient
d. C|ICk| Show Yisits I
e. Click to select visit
f.

Create your desired list tyfe:
i. Click ol to create a Temporary List

. . Save To List
ii. Click

17

| to create/update a personal list
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File Reaqistration

3. From the File menu, select Find Visit Tt

a. On the Find Visit pop-up menu, on the Patient tab:

i. Clickthe 1D
ii. Specify, Patient ID Type: MRN
iii. Patient ID: enter patient’s medical record number

iv. Click __seareh |
v. Click to select patient
vi. Create your desired list type:

1. Click L to create a Temporary List
2. Click

Sawe To List

| to create/update a personal list

What Do These Flags Mean?

Several of the columns in iConnect Acute Care use flags to notify users of new
information.

The column “Flag New” allows a user to track new information (that is, orders,
results, alerts, and so on) for the patient’s chart. An icon &l in this column indicates
that “Flag New” is “on” and you are tracking new information. You can turn the
tracking on or off by double-clicking the column. Reminder: Clicking the Flag New —
Off and On each day will refresh the flags.

There are some columns that require “Flag New” to be turned “on” (displaying the
icon). There are other columns that are independent of “Flag New”.

CHECK ORDERS - Double-clicking on the flag will open a window that reveals
order information.

Flag New “On”: Not Required

Clearing: Caution! - One user clears flag for all users

B _ There is at least one STAT order on this patient.

¥ - There is at least one routine order on this patient.

Notes:

= Highlighting/selecting box to the left of specific order(s) listed and then selecting
Acknowledge button at bottom indicates the orders have been reviewed. Each
time a new order is entered into iConnect Acute Care, the appropriate color flag
will appear in this column. (When more than one order appears in view, it is
possible to just acknowledge one order without clearing the flag.) To clear the
flag, all visible orders should be Acknowledged.
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= This column is being used in conjunction with two columns on the modified
patient notification system (MPNS). Clearing the flag in iConnect Acute Care will
clear the appropriate color coding on the board.

= Pharmacy orders also appear in this column. The flags will appear before
Pharmacy verification. If the flag is cleared before Rx verification, another flag
will not appear after Rx verification. Therefore, since this column works with the
MPNS column, care should be used when acknowledging Rx orders before
verification.

TO SIGN — What occurs with double-clicking on the flag will depend on the flag.
Flag New “On”: Not Required

Clearing: Depends on the flag.

B _ |ndicates that a signature is needed by the person logged in.

¥ - Indicates that a document or orders needs a signature by someone else.

Notes:

= Aredflag (ﬂ ) in this column can be cleared by the person logged in. Double
clicking on this flag will open up signature manager for the person logged in and
reveal what needs to be signed.

= Agreenflag ( v ) in this column cannot be cleared by the person logged in.
Double clicking on it will reveal what needs to be signed and by whom.

NEW ORDERS - Double-clicking on the flag will open a window that reveals order
information.

Flag New “On”: Required

Clearing: Clearing this flag will not clear the flag for other users.

M _ |ndicates new STAT orders exist on this patient.

¥ - Indicates new routine orders exist on this patient.

Notes:

= |f the person logged in is the one who entered the above mentioned orders, the
flags will not be visible to him/her. Flags are visible for other users.

= The length of time that iConnect Acute Care will keep flags in this column is
determined by the system. Currently, if a user logs in more than 2 hours after the
new order was entered, he/she will not see a flag here. This is especially helpful
when a user has been off or on vacation for a while and eliminates the
overwhelming amount of flags that would be seen when they log in.

NEW DOCUMENTS - Double-clicking on the flag will open a window that reveals
document information.
Flag New “On”: Required
Clearing: Clearing this flag will not clear the flag for other users.
¥ - Indicates new documents for this patient. No red flags will appear in this
column.
Notes:
= |f the person logged in is the one who entered the above mentioned documents,
the flags will not be visible to him/her. Flags are visible for other users.
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= The length of time that iConnect Acute Care will keep flags in this column is
determined by the system. Currently, if a user logs in more than 2 hours after the
new order was entered, he/she will not see a flag here. This is especially helpful
when a user has been off or on vacation for a while and eliminates the
overwhelming amount of flags that would be seen when they log in.

= Only green flags will appear in this column.

NEW RESULTS - Double-clicking on the flag will open a window that reveals result

information.

Flag New “On”: Required

Clearing: Clearing this flag will not clear the flag for other users. * See notes.

B _ |ndicates at least one abnormal result has been received.

= - Indicates that a result has been received (may be normal or abnormal)

Notes:

= The length of time that iConnect Acute Care will keep flags in this column is
determined by the system. Currently, if a user logs in more than 2 hours after the
new order was entered, he/she will not see a flag here. This is especially helpful
when a user has been off or on vacation for a while and eliminates the
overwhelming amount of flags that would be seen when they log in.

= The New Results column is linked with MPNS (Modified Patient Notification
System) board for Results. When the flag is cleared on patient list, by any user,
it will clear same on MPNS.

NEW ALERTS - Double-clicking on the flag will open a window that reveals alert
information.

Flag New “On”: Required

Clearing: Clearing this flag will not clear the flag for other users.

B _ |ndicates there has been a new “High” alert on this patient.

¥ - Indicates there has been a new “Medium” or “Low” alert on this patient.

Notes:

= The length of time that iConnect Acute Care will keep flags in this column is
determined by the system. Currently, if a user logs in more than 2 hours after the
new order was entered, he/she will not see a flag here. This is especially helpful
when a user has been off or on vacation for a while and eliminates the
overwhelming amount of flags that would be seen when they log in.

TO VERIFY — Double-clicking on a flag in this column will open Signature Manager.
Flag New “On”: Not Required

Clearing: This flag is cleared for all users once the order has been verified by the
person responsible for the verification.

B _ |ndicates there are orders that require verification by the person signed on for
this patient.

¥ - Indicates there are orders that require verification by someone for this patient.
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Notes:
*= You must have the necessary security rights to complete the verification process.

UNACK ALERTS - Double-clicking on the flag will open a window that reveals alert
information.

Flag New “On”: Not Required

Clearing: Once the alerts have been acknowledged and the flag cleared, it is
cleared/acknowledged for all.

B _ |ndicates there are unacknowledged alerts for this patient.

Notes:

= No green flag will appear in this column.

INCOMPLETE DOCUMENTS — Double-clicking on the flag will open a window that
reveals a list of incomplete documents in the View Document Details window.

Flag New “On”: Not Required

Clearing: Once the alerts have been acknowledged and the flag cleared, it is
cleared/acknowledged for all.

B _ |ndicates there are incomplete documents of which you are the author or co-
signer for this patient.

Notes:

= No green flag will appear in this column.

TO PERFECT - Double-clicking on a flag in this column will take user to the Orders
tab for selected patient.
Flag New “On”: Not Required
Clearing: This flag is cleared for all users once the order has been perfected by the
person responsible for the perfection.
M _ |ndicates is at least one STAT order that requires perfection for this patient.
¥ - Indicates there are routine orders that require perfection for this patient.
Notes:
* You must have the necessary security rights to complete the verification process.

Rx VERIFY — Double-clicking on a flag in this column will take user to the Orders tab
for selected patient.

Flag New “On”: Not Required

Clearing: This flag is cleared for all users once the order has been verified by the
person responsible for the Rx verification.

B _ |ndicates is at least one STAT order that requires Rx verification for this patient.
¥ - Indicates there are routine orders that require Rx verification for this patient.
Notes:

*= You must have the necessary security rights to complete the verification process.
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Lists

How Do | Create a Criteria-Based List?

B Sunrise Acute Care
File Registration Edit Yiew GoTo Ackions Pro

Find Patient. ..
Find ¥isit...

h

Prinkt Reports. ..
Fe-Print Orders, .,
scheduled Reports, .,

Save Selected F‘atie"

Grant Chatt focess, .,

: Patient Info Docu

Suspend Session

Specify the criteria using this pop-up menu, click OK when done.

Client Selection Criteria

Orders

ANt [ocation Prowviders

[T Check thiz box if you want to create a list that includes
patients where vou are a provider

—where | have
= Any Role
T Selected Roles

I Include visitz where | am no longer an active provider

] I Cancel Help |

22
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Name the new criteria-based list and click OK.

Name x|

YWhat name do you want b give ko your e list?

Lizt M ame: ||

] I Cancel Help

For more information see:
e Patient List Tab - List Types
e Menu Bar = File &> Maintain List > New

23
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How Do | Create a Personal List?

1) Select the patients you want to include.
Select Al Patients
a. Use
b. Select the patients in the list that you want by clicking on them

while holding down the Ctrl key
C. Select a group using the Shift key.

Save Selected Patients. .

2) Click

3) On the Save Selected Patients pop-up do one of the following:
a. ™ idd Patient to Selected List. Use the box to select an

Available List.

b. ' Replace Patients on Selected List Use the box to select an
Available List.

c.  Mewlist Mame Provide a New List Name in the box to the
right.

For more information see:
e Patient List Tab - List Types

24
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How Do | Create a Temporary List?

There are three options:

Q
4. On the Toolbar, click Find Patient button ﬁ on the toolbar
a. On the Find Patient pop-up menu, on the basic tab, specify

i. ID Type: MRN

ii. ID: enter patient’s medical record number
Click | Search |
Click to select patient
Click | Zhow Yisits |

Click to select visit
Click o |

~ oo oC

| File Renqistration

Find Patient. ,

Fimd Yisit. ..
5. From the File menu, select Find Patient = Maintain List
a. On the Find Patient pop-up menu, on the Basic tab, specify

i. ID Type: MRN

ii. ID: enter patient’s medical record number
Click | Search |
Click to select patient
Click | Zhow Yisits |

Click to select visit
Click ok |

~ oo oC

File Reaqistration

6. From the File menu, select Find Visit it

a. On the Find Visit pop-up menu, on the Patient tab:
i. Click the # D
ii. Specify, Patient ID Type: MRN
iii. Patient ID: enter patient’s medical record number

iv. Click|___Searsh |
v. Click to select patient
vi. Click Ol

For more information see:
e Patient List Tab - List Types

25
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How Do | Remove a Patient from a List?

You can remove a patient from a Temporary List and a Personal List. You cannot
remove patients from a criteria-based list.

Using the Remove Patient button )Ej on the toolbar while on the Patient List tab:

1) Click to highlight patient or patients.
2) Click the Remove Patient button 75:' on the toolbar

Using the Menu bar while on the Patient List tab:

1) Select patient or patients.

Edik - Miew GoTo  Ackions:
K

Copy
Paste

4
¢
Lelete J
¢

('I;emwe F‘atieh
Celefe Current List

Dielete Patient List(s), /
\p'_dw.grwdpm\

2) On the Edit Menu, select Remove Patient

For more information see:
e Patient List Tab - List Types

How Do | Select More than One Patient on a List?

There are three ways you can select multiple patients.

Select &ll Patients

1) Click This will select all the patients on the current list.

2) Select the patients by clicking on them while holding down the Ctrl key.

3) Select a group using the Shift key.
a. Select a patient.
b. Hold down the Shift key and click on any patient above or below the first
selected patient. This will select all contiguous patients between them.
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How Do | Delete a List?

There are two ways to delete lists.

1) Current List:
a. Display the Personal or Temporary list. For example

Current List: I”My Patient Lizt j
Editp MWiew GoTo  Actions |
I
Copy
Faste

[elete '

Remove Patient

{ Delete Current List }

L \'H"--'*-Gi-tuﬂ . : Er
b. From the Edit menu, select Delete Current List h
c. Click LI in response to the Sunrise Clinical Manager warning

that the list will be deleted. (Click to avoid deleting the list)

2) Multiple Lists:
a. From the Edit Menu, select Delete Patient List(s).
Edit%'u'iew GoTo A-:ti.:.n;;'_ )

il *

Copy :
Haste

Delete x
Rernove Pakient 1

Delete Patient Liskis). .,
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b. Click to select the list to be deleted (CTRL+click to select multiple lists)

Patient Lists for Bella, Catherine x|

*Cathie's Test Patients
*fy Patient List
Tempaorary List

[elete |
Cloze I Help |

c. Click 2=t
d. Click 9 lin response to the Sunrise Clinical Manager

warning that the list will be deleted. (Click to avoid deleting
the list(s) )

How Do | Sort Patients on a List?

Each column on the patient list can be sorted by simply clicking on the column
heading.

Example of patients sorted by patient name in descending order. Note the icon.

Patient M ame

Yarhees, Jason

Tharr, Damien
td ajorz, Brad
Deetz, Lydia

28 @
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Example of patient sorted by patient name in ascending order. Note the icon.

Fatient M ame

Deetz, Lpdia

b ajors, Brad

Tharn, Damien

Yorhees, Jason

White, Carrie

Wiew GoTo  Ackions Preferel
Mok Header Infio 'i

1) On the View menu, selected Sort List...
2) Use the List Sort Criteria pop-up to define a sorting sequence. Each level has
x|

First Level I Mame j % Aszcending
" Dezcending

Full lozation with raom and bed

W ard/Clinic name only £ Szcending
Ema e Admit date and time

Visit status £ Descending
ThidLevel | <Mons> =l € éseending

{ Descending

(] 4 I Crefault | Cancel | Help

the same options.
3) Click £l

29
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How Do | Discontinue an Order?

Discontinuing orders is done on the Orders tab. There are several ways to
accomplish this: two options on the RIGHT-Click Menu on the Orders tab and the

DCACancel...

button on the Orders Tab.

For more information see:
e Orders Tab — Order Tab Buttons — DC/Cancel Button

Attach Docurnent .
Activate 5

Approveerihy .
Complete

Extend Stop [Date

pa— e,
Discontinue/Cancel
Dlscnntlnue,l'Renrder
2R R
MDdIF';.-' Crder
'Lr_\-ﬂr..w

For more information see:
e Orders Tab — Right-Click Options - Discontinue/Cancel
e Orders Tab — Right-Click Options - Discontinue/Reorder
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How Do | Enter an Order?

By far, the easiest way to get to the Order Entry Worksheet for the purpose of

entering orders or charges is the Enter Order button z on the Patient header.

Enter Order
button

| Patient Name in
the header

After clicking the Enter Order button z either the 'Requested by' pop-up will
appear or the Order Entry Worksheet will appear. In either case, it is imperative to
insure that the correct ordering physician is noted.

On the Order Entry Worksheet there are two ways to get to an order:

1) Manual Entry

| | Order
Chest AP and LAT. Pediatnc
Cardiology CHRG

B CHEST AP AND LATERAL
WITH BOTH DECUBS

Start typing the name
of the order here

!

In this example all orders
that start with "chest" will
appear here

31 @ connect
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2) Start of Browse

Start OF Browse

Manual

I

[ Order Sets

[ .Quick Picks
- Blood Ean
- Central Dz

al Transport

onzults

—

orders. Click the

Start of Browse
provides a menu
system to select

+to open the
menus

- Department Charges
[} EEG Orders
- Emergency Department

= e

[ -1 f T |

In this example, Chest AP and Lateral with Both Decubs will be ordered.

Il Order Entry Worksheet - TEST, Cathie

TEST, Cathie [Temy 'wall D]:

=10l x|

Allergies: |Drug: Bactrim DS, penicillin; Drug Categony: Contrast, sulfa drugs; Contact: Lates

Requested By:  Me ' Other [w/all. Temy
Date: I__ 3: vl Tirne: I

Whether in Start of
Browse or Manual Entry,
select order from here.

— Session

DCouble click the order or

Type: I Standard

click "Add...:

] |Written

IManuaI Ertry j |Searching far ...

Inthis example, the order
we're going to place is
Chest AP and Lateral

with Both Decubs

| Order

Cardiology CHRG

WITH OBLIQUES

CHRE
Kl |

Ef Chest AP and LAT, Pediatric «
CHEST AP AND LATERAL
WITH BOTH DECUES
ER CHEST AP AND LATERAL

Ef Chest AP. Pediatric Cardiolog

[temm Infa...

Iessage...

Diug Info -
-

3

Edit...

[Delete
Copy..
Add Specimen,..

|ndicatian..

AAARAAE

fdark as Dane

Submit Orderz] far, TEST, Cathie

Hide ‘Worksheet

Cancel |

Help |
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Complete the required fields:

=

Order: |CHEST AP AND LATERAL WITH BOTH DECLBS Order ID: [001BB00S7

Requested By IWEH' Tem C Template Marme: I

Messages: | =]
Requested For Pricrity/Tinne =

¥ B
Pregnancy Sta
* * &l * § * &l Hieight Height (o] ‘eight (] Weight [ka] B4
(inches)

[67 [ E 53 154

*
Patient on W7 [ Fields withan = are required
Patient on Oxwgen? [~

Reason for Exam
*

Comments Relevant Results:
= :’ﬂ
[
Health ssues
C e
Click here when done
e e Cancel
Il Order Entry Worksheet - TEST, Cathie = |E||L|
Allergies: |Drug: Bactrim DS, penicilin; Drug Categary: Contrast, sulfa drugs; Contact: Lates
Requested By: € fie % Oiber |WaII,TerryC Source: |W'ritten
Diate: I__ === Time: I j I
— Session
Type: IStandard j Feason: I
IManuaI Entry j |Searching for ...
Add..
| | Order i |
EE Chest AP and LAT. Pediatri e
Once the form has Cardiology CHRG ltern Info
i CHEST AP AND LATERAL
been completed, it ST T e
appears in the &2 CHEST AP AND LATERAL Message.. |
preview area WwITH OBLIQUES
&8 Chest AP, Pediatric Cardiolog Drug Info |'|
CHRG

-
3

Edit... |

Delete

Copy... |

Add Specimen.. |
Indizaticr... |
Iark as Dane |

Submit Order(s] for TEST, Cathie | Hide ‘Workshest Cancel | Help |

CHEST AP AND LATERALWITH  02-11-201014:41  Pending
BOTH DECUBS - OrderlD:
OMBEDOSS: STAT

To officially submit the orders,
click here. You will be prompted
for your password.

For more information see:
e How Do | & Orders - How Do | Use the ‘Requested by’ Pop-Up?
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How Do | Use the ‘Requested by’ Pop-up?

) ) ) If the ordering Provider is not on
The radio button for Current Providers is selected and this list. Click here

shows all Providers with a defined role as well as any
Provider who has written an order.

Fequested By: e |(°‘ Current Providers |(" Other I

Dr. Wiatrak and - Filter
Dr. Dabbs have Occupation: I ﬂ
defined roles. Drg Unit; | 3

Org Unit
Wiatrak, Brian J Admitting Medical Staff Services ...

|
Dr. Baldwin has “wiatrak, Brian J Atendin tMedical Staff Services ... |
written arders for Baldwin, Steven Todd Ordered I Medical Staff Services ... |
this patient Tabbs, Richard Frimary Medical Staff Services ... |
p ol [abbs, Richard Fieterring MTgcal Staff Services .. |
4| | ]
' Source: IWlitten | j
QK | Cancel | Help |

!

SGHEES ‘tst al‘.".vays Select the ardering Provider and
rien click OK

Typing in "smi" brings up all the ] )
Providers whose last names The radio button for "Other" is
begin with "smi". Select the selected which will allow a

desired provider and click OK. provider to be selected.

Reg d x|
Requested By: e € Cunent Providers % Other
BT Aber I Ty
r— Filter
Occupation: I D] j
Org Unit: I[A”] j

Occupation

Srnith, &l lii
Smith, Andrew

Smith, Beatrice Kate D Medical Staff Services .
Smith, Ben Allen D Medical Staff Services |
Smith, Benjamin Clevland D Medical Staff Services .
Smith, Braxtan Franklin D Medical Staff Services | -
rith T arnl &nn kAT M ediral Shaff Sermires
A | i
Source: A itken j

QK I Cancel | Help |
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How Do | Get to the ‘Requested by’ Pop-up?

There may be some instances when the ‘Requested by’ pop-up is needed to select
the correct provider.

If the "Requested by" pop-up
Is needed to select the
appropriate physician, click
here

DC/Cancel

— Requested By
ke

' Other  |Kitchens, Jery Lester

— DC/Cancel Detailz
Reasan: I j
* oy £ Date: I_'_'_ e

Time: I j I

| &pply o &l Future oecunences

| k. I Cancel | Help

Il Order Entry Worksheet - House, Greg

Houze, Greg [David Smalley MD]; Writter

Allergies: |N|:| active allergies on recaord

Requested Bu:  Me Dxer: |Sl'l'|a||E_l.J,Da‘v'il:| Brpant

Date: I___ = Time: I

Seszion
Tupe: IStandard
If the "Requested by" pop-up is

|5tc"rt OFf Browse needed to select the

B Audiclozs appropnatehglrwémman. click
[ Cential Distribu ’

- Central Tranzpdg
- Charges

- Conzulks

n E 1 Diaanasiic garg'uluﬁg ; posste, g | \,"-*JJ\"*ML/
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How Do Find My Order Number?

Order numbers or Order IDs are important. All specimens collected must be labeled
with the Order number (last 4 characters).

Summary Line:

R[N Besults  Fatient Info Documents :  Clinical Summary  External CHS Data

(B E T i Chat The Crder D is on
Since the summary line for
[02-D4-z010 =] Laboratory the arder on the

1 473 = Orders Tab

| Start of This Chant

Order Form

Lulture-Llostridium Dirficile - IES T, Lathie

Double clicking on the order on the
Orders Tab will display the order

ard | [ Drder ID |
rder: Culture-Clostridium Difficile _ § Order ID: [o01BBCI04
form with the Crder ID I — —|

Requested By: |Ba|dwin, Steven Todd Templa ulture-Clastridiun Difficile

WW“%WF!EW A TR T A e

How Do | Fix an Order Placed in Error?

DC/Cancel x|

—Requested By
v he " Other  |Bella, Catherine

Select the most
appropriate reason

_ - from the drop down
| _ list onthe DC/Cancel
EEISI:II"I. | i -

Pop-Up.

Order Cancelled per Physician Order
% [ Crediting Charge

Schedule Date Incomrect

Patient Digcharged

Condition Mo Longer ' arrantz
Duplicate Order

I Order Placed in Error

{20l b Patient Expired

Patient Refuzed Test/Procedure
IJzed to Test Function

Schedule Time ncorect L

For more information see:
e Orders Tab = Order Tab Buttons = DC/Cancel Button
e Orders Tab = Right-Click Options - Discontinue / Cancel
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How to Make the Most of Order Sets

Order sets are an easy way to place several orders at one time. The icons used to
identify order sets are:

o W Order Set icon - A group of orders grouped for convenience
. G . Linked Order Set icon — A group of items that go together.

Field “mapping” allows documentation of information like dates, order priority and
comments just once on an orders set. The information is then automatically applied
to the corresponding fields on each individual order. These fields are marked with
this icon: &

The fields with these green circles share
their values with some orders on the form.

] - ¥ega, ¥incent

ollection D ate LCollection'Priority Time erbal Headback Felevant Results
02-12-2010 ‘:! ic-timed lab collect | |12 15 _% &

This field has been configured to give its value ko the currently highlighted orders on this Form.
All those orders match what has been configured.,

— Meazurements
Height [inches) Height [zm) ‘wieight [Ib]

| | | To find the orders that receive

S——— information from these fields, click on }
+

the green circle with the check. The
orders that receive the value will turn
"blue". Inthis example, both

/| |Creatinine. Blood Creatinine, Blood and Creatinine
= 1 . Clearance, Urine have the Priarity of
|E| =] e Bleaenae 1 "Clinic-timed lab collect” at 12:15.
4
& Comments/|nstructions Special mctm(
=l

@ LAB_OSET_Cony_Multi - Yega, ¥in
T e er=awe  This red circle indicates there is an order on this
formthat has a different Collection\Priority Time.

Collection Date @ ection'Prigrity Time ‘erbal Readback Relevant Results
02122010 7 N timed b collect g I_
\ Clicking on the red circle
r Measurements

Height [inches) Height [cm) ‘wheight [Ib] ‘wieight [kg) \ BSA will turn the orders that
|

have the same Collection
\Priority Time blue The
| shoratory Orders | orders with a different
| ||:In:|Eer e Site Collection: Priority Time
will turn pink. Inthis
example the Creatinine
Clearance, Urine is timed
for 12:00, rather than

K % 12:15.
Creatinine Clearance, Urine OrderID: O01BBD100; Lab to Collect 12:00 JUR-24HR (UR24)
Commen 4 field in this order has been configured to get its value From the s&l&tted field on this Form. L.
The value in this field has been modified and no longer matches what has been configured. Open the order Form For detals,

s A g e
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How Do | See the Only the Orders I’'m Interested In?

The Orders tab allows for filtering of orders.
For more information see:

e Orders Tab - Filtering
Reports

How Do | Print Reports?

In general, reports cover several patients while documents will cover a single
patient.

To print reports, use the @ tool bar button which will show the pop-up below.

| Report Selection x| |

i This drop down menu
i . . (L)
! R b Cat ;|| Patient List ~ .
SRan Setedae I e e < shows the different
: : - Adrniniztrative .
Current Patient List (by Location Armbulatary Apps Report Categorles that
Current Patignt Lizt [by Patient] Clirical Hutriti : avail:
Current Patient Lizt Details [by Location] D,IJHCIE?HEHL:HE;D“S are available.
Current Patignt List Details [by Patient] Emergency T
Detailed Patient List [by Location) bt Reports
Detailed Patient List [by Patient) Orders
Incomplete Documents Patient Lists
R egiztration
Hesults
Th| S l'\."'ifi ” i:'i”O‘»:‘;’
preview of the This will allow specification
report to the of report options to
sSCreen. customize the report.

!

Print | Preview l Options Help | Close I

t

Use to print the report
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How Do | Print Documents?

To print a document, go to the Documents tab of the patient chart, select the report
from Report View and print it.

sumimarny  External CHS Data

Patietit [k

Patient Lizt

Select Report View:

EEE AN Documents

Fatient Ligt  Orderz  Besulkz

== -
G views | V2 Time INerval  §H Filkers
Repark Yiew @
SHM Wiew

Letkers Yiew

i

[ 02-10-2010

E Time #|Document Mams C 2 =<t Updated |Last Upa:
12:36  Patient Profile
12:35  Patient Profile

From the Reports View, click to
select the desired repaort

= 02-04-2010

E Time ¢ |Document Name
14:47  Inpatient Mursing &

11:07  Patient Profile Complete, General

b

Click the Print Reports button @ on the toolbar which will display the Report
Selection pop-up.

Report Selection x|

Benort Catenory: IDocumentHeports j
1 Selectthe Reportto
Print

CHS_Shift_Sugmmary
Diocuments FWiev B eport For Cument it
& A S

Medication FReconci
Medication Reconciliation Transfer Summary

RTF Documents Review Feport For Current Patient List
RTF Docurments Review Report For Current Yisit

RTF Selected Documents Revi
SCM 4.5 Flow Sheet/Misc Rep Click here to Erint
Selected Documents Review R :

Vital Signs /150 or Preview
Witalz and 10 [selected flowshes]
WitalSigns Intake & Output Rpt I

italSigns Intake & Output Rpt
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Results

How Do | View Results?

1) On the Patient List tab, select a patient or patients.

2) Click the chart tab for Results:

Fatient Lizt [ElEEEH

v i

FPut a check inthe
box when multiple
patients are selected
and the same filtering
is desired

r Chart
[ vailatle =l
- Since
{" Received  Performed
|11-04-2009 -l
One week ago h

Specify the time
period to review
results

efain for next patient
| |

Result Selection

¥ Display Category Headers

[ &bnomal S e

[ |

= Ol Show Annotated

Fut a check in the baox
to show only those
results with a red flag in
Display Format
Summary

Mew Besults... |

Display Farmat
Report by Order

Summary

Trend Yiew

Fut a check in the box
to graph results when
in Display Format
Trend View
(nat all results can be
graphed)

[~ Graph

Select Display Format | =3

Belease to Patient... |

Snnotations. . |

4) If multiple patients have been selected, use the : E toolbar buttons
to scroll or page through the selected group of patients.

3)

For more information see: Results Tab
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How Do | Print Results?

There may be times when there is a need to print results from the iConnect Acute
Care system.

1) On the Patient List tab, select a patient or patients.
2) Click the chart tab for Results:

Patient List
T

3) The Display Format must be Report by Order.
4) RIGHT-Click on a line item for the order to be printed.

L 4
Results Tab In this example, Right Click
on the WBC-Blood line item
- to print the results for the
Patient List ~ Orders Patiert [nfy CBC/PLT with Auto Diff i External CHS D J
r Chart
I.t’-‘«ll Awailable j 01-11-2510015:15 CBC/PLT yiith Auto *
n WHC - Bloaoc
- Since | Order Details
" Recsived % Performed ™ Hemoglobin, | rder et Detals —
[12-12-2009 =i~ " Hematoorit . Lem I —
ﬁ [ MCcy. | Updated Results —
. . ) [ mcH. | ExpandiResult — t
Display Format is pest patient “WERE | YiewMedia —
Reportby Order on——————— [ gow Reorder: CBC/PLT with AutaDIF [ )
T OTeRTey L ategory Headers Flatelet Coun C_PYink Results For
[T abnomnal T Show Pending Meut Auto. B ] fe Grder {
I Only Show Annotated Lymph Auto, _ Annatations ' j
&bz Neut. |
[Hew Hesults... | s Lyrph ] ]
: On the Right Click menu,
ispiay Format REC Morphology. select this option to print
Differential Method.
[T Graph Mono Auto.
" '3 P e N ‘E,_DW S - ._ﬁm/
Specimens

How Do | Document a Collected Specimen?

At CHS, our lab system is SunQuest. For lab items that are not collected by lab,
“Add Specimen” must be performed so that the lab will know about the order.

NOTE: In the ED, when using the ED-ASAP or Critical lab priorities, “Add Specimen”
is not required.
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W rdisoeamen =T

Specimen D [NTAAT24E

Specimen Type:
Orderf=]:

sroive [T4] - OrderdD 01-22-201011:00

D ate Stat

Pendi

H [Thyroid Stimulating 01-22-201011:00

Use the drop

Pendi

EE T4 - OrderD: 001

Clastridiurn Difficile - [
T with Aubo Diff - Ore
- Orderl

= & Prote

M-22-201011:00

down box to
selectthe
speccimen
type

These are not

Place a check in

implementation
the box for the

applicable to the CHS

Pendi

wrt + Di
CSF -d orders for the Add Start Date: [02162010 = v| Start Time: [11:18 ‘ | 0216-200011:92 Collec
tair - O Specimen 02-1E-201011:13 Callec
End D ate: I - - E‘ vl End Time: I Date Stat
* Frarmmont et - | — = HRRSE Boiine e
Aur, —
p - ll TR o L
1 e e Lome
3 ”Document pecimen Collected by: ID Joresz FM I Mo, of Labets = Prirt: In_j_:l
§ Collected —
E by Collection Yalume: ID Unit of Measure: j P o Divew
:agular - OrderD: OO additional Comments: = m-zz2-2ma Active
3l that apply, if ary. I j
ne (1) Time Meal - Or 01-22-2010 Active
1 Select all that apply
+BB0) zauce and may Yiew Detailsl =iyl glie} | Select Al | Deselect &l | Help |
Date Stat

o,

§ Click OK when
done

Use "Apply" to document multiple specimen types.
PPIY Ple =P » 01-22-2010 Rautine

SFERAE Rowiie Divee

Active

1-25-2010

Active

N F iy RS R

For more information see:
Orders Tab > Order Tab Buttons - Add Specimen Button

Work Lists

This section covers worklist implementation at CHS for the following ancillary
departments:

Audiology
Occupational Therapy

[ ]
[ ]
e Physical Therapy
e Speech Therapy

It is not intended to cover eMAR documentation.

Contact your department’s Superuser or Clinical Informaticist for additional
information.
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How Do | See My Work List?

Use the Worklist Manager toolbar button which will open the Worklist window.

Worklist Manager - BEAUTY, SLEEPING -0l x|

File Edit Wew Actions Help

Yaour role at CHS will control which worklists you
EER R ¥ o e [ o] see

Inthis example, a Physical Therapist is signed on

S : ! Iz
and viewing the Physical Therapy Worklist. 5.:
re
e 1ee7 o
10:00 1200 (1400 T Se O
PING (01-01-1994) I
Treat Tratisfer i ARG IR D
/Gait Training 01-22:200 0356 - A Pt D
SinEaiine Ac
) Ac
. Inthis example. . If Physical Therapy - Current Patient Ac
Physical Therapy - Current Patient List had been selected from the drop down, the fre &c
has been selected from the drop down worklist for the patient selected on the
and is showing all the PT worklist items for Patient List tab would display.
all the patients on the current list displayed ’
on the Patient List tab.
* PT Evaluate and Treat Transfer .
Training, Crutch/Gait Training 01222010 09:55 -
Ty manr nser o1 o1 anem _>l_|
|Ready [Test, PT1 2
How Do | Document that an Evaluation was Done?
- m—r - Patient Name _loix|
Patient List File Edit Wiew Actio
Mark as Done S | Mark as Not Done |
i IMyDEpaltmer’vt's rent B IPhysl:aIThE;apy_-Eurrant Patignt List j fodify... | Scheduling I[A”] j Status I[A"] j

From [0217-2010 = ~[ f0.00

Joz17200 =~ L‘|23-59 by |2 hour x| intervals | [pdate

HOWSER, DODGIE
WELEY, MARCUS T azk. Description art 000 (200 400 |6
GREEME, M&RK BEAUTY, SLEEFING [01-01-1994) Date & Time of
HUXTABLE, CLIFF * PT Evaluate and Treat Transter B Y
Training, Crutch/Gait Training o122 Documentation x

CaRTrm—tar 1994) k Mark as Dong. .,
GR: . ! Mark as Done by Other. ..
o In this example, a Physical Therapist §° 01-22:2010 0355 Mark as Mot Done. .

will be documenting on Patient 1) /' Bereode Gear
CH. " : o . .
W SeetnoBeay a2 | Romoicven A G

stween - ' Three possible documentation E
BE 1-01-1 ODtiOﬂ’S Add Scheduled Task.
RO The options are: fer e Yarbanc
i Mark as Done @ Refresh
o Mark as Mot Done : Edit »
Mask as Done by Other ;’ 01-22:2010 09,55 Lock Colimms..,
Bl I " Create Schedule, .,
CRI  Toolbar buttons or the RIGHT Click Reschedule 3
BE4 menu can be used. Wiews »
DE 230-2009 | Yu, Feliciano Jr W Al
Yiews Sean Warnings., ..

RORIN, CHRISTOPHER By 45E-2BR-T PA0-2009 | Y, Feliciana.dr ey
FEEF.BD 16y 4SE-4E7-01 | 1230-2009 | ¥, Feliciann Jr add Comments...
HATTER, MaD 1By ASE-463-07 12-30-2003 | Yu, Feliciann Jr Chesshire Cat Order Message [Managsr
SCMFREPORTS, INFATL. | 10y Bhw/-533-01 | 06-17-2009 | Misischia, Richard canie f""e” "d‘”fe (B I”f‘n)---
SCMF, NwB TwO 16y BNW/-BB0-01 | 07-09-2009 | Endo, Lois | | |
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Il Worklist Manage - - BEAUTY, SLEEPING
File Edit :

Wiew  ACH
IEN DB S #*a

Info

t< [B

¥
IPh_IrISiCaI Thararn . Currast Paticet |

Task Performed
i From IE

Patient

Tazk Mame:

Mark as Done

T B3
BEAUTY
* PT Ewal

Training
CRICKE
* PT Eva

Training
HATTER

* PT Eval
Training

i

PerfnrmedDate-time: BE-17-2010 =~ | [o=00

Test, PT [PT]

Performed By:

PT Ewvaluate and Treat Transfer Training. Crutch{Gait Training

ROBIN,
* PT Eval

o]

Cancel | Help |

Training

_'yxmfyﬂi!fi“l

Il Worklist Manager - BEAUTY, SLEEPING

Patient

=10 |

File Edit '

|.]||%|#@.a?| Close |

IF'h_l,lsicaITherap_l,l-l:unent Patient List j Fodify... | Scheduling IIA"] [§

Wiew  Ackid

r

=1

fark as Not Done

Gl From [02172010 =] [000  to [o2172010 ==] [2353 by |2 hou

Task Mot Done

Reason: [

BEAUTY. SLEE

one prior to ebAR activation

* PT Evaluate anc Commert

Training, Crutchy
CRICKET. JIMII
* PT Evaluate anc

Training, Crutchy
HATTER. MAD

owntime "'See paper MAR"
eld per Order
MHat taken by Patignt
Mat Witheszed by RM
Patient and/or Family B efused
Patiznt not on Unit at adminiztration timne
Fatient NPO for Surgerny/Procedure
Patient Refuzed
Wwithezzed by BN

There is a place
to enter

Choose a reason from the
drop down list

= comments 01-22-2010 09:55 |
501 * PT Evaluate and Treat Transfer ‘
B0 Training, Crutch/G ait Training 01-22-2010 03:55

2

2l |

3

[Test, PT1

E [Ready

407 TS OU-Z00T [ T, Fenordr it

E-01 12-30-2003 | Yu. Feliciana Jr
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How Do | document that | am done seeing a patient?

Once a therapist is done working with a patient, the order must be completed.

Akkach Document
GActivabe

= | T S -
| = Culture-Clostridium Diffic:
(1 1) Goto Orders Tab FRCAE T sl it O
— for the patient *Blood Bank 5 pecimen -
| - Hurzing
Central Tranzport R
3f'3_h_ | | patient room, Tral
erfied I.-’-‘-.II '_ _ Central Tragkport R
ity 2) Right Click Departmegll, Move |
the Order ilin’ 5 chElEE ,
L - Siglas - fadaet Reinstate -4
LIz : T ;
FE . T
j  3) Click Complete @?
artrnent 2 rate Tash AL
j Diet - Ore [1] Time Mea Fio
Addition: Select all that ¢ Suspend b |
_ Choices:Honey mustard Unsuspand ’
bt Infectives ] S0 - Hatar - Sntani? o _ . ¥
lood Bark A St af sha S Sle=ate .
Cabimet tem Overide Diiet - Diabetic - Orderlp. EXPett Advice (Drug Info)... ks Cal
[ ahinet Item Femaved ] pleaseRestictions Addi Histary r
Cabiret [tem Uzed il : : Ikem Infia
Cardiovagcular - ] S S Ovcha View P
Charges . Wiew Icon Help Definitions
Congults
iagnoztic Cardiology
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MENU BAR

Find Patient...

For more information see:
e How Do | = Find Patient > How Do | Find a Patient Chart?

Find Visit...

For more information see:
e How Do | = Find Patient > How Do | Find a Patient Chart?

Maintain List

New
B Sunrise Acute Care

File Registration Edit W¥iew GoTo  Actions

FrdPaet. b(u)ﬁ% ﬁ@g

Print Reports, .. MDdIF‘:.-'

Re-Print Orders, . - S te’
Scheduled Repu:urts... SEoEEER e I"

Grant Chatk fecess, .,

Fatient lnfo - Docw

Suspend Session

To create a criteria-based list, use the File menu, select Maintain List and then New.
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Client Selection Criteria |

Y'our Role PSRl

Providers Orders

[T Check thiz box if pou want to create a list that includes
patients where pou are a provider

—here | have

& Any Fole
& Selected Foles

[T Include visitz where | am no longer an active provider

2k, I Cancel Help |

There are several tabs on the Client Selection Criteria pop-up that can be used to
specify criteria. There are several options:
e Your Role
o Allows you to create a criteria-based list where you have a role in the
patient’s. You can select specific roles by clicking the role (Attending,
Consulting) or just use the radio button to specify “Any Role”
e Location
o Creates a list based on patient location. This can be a high-level
criteria such as inpatient or outpatient, or more specific, like an
assigned unit.
e Providers
o Allows the creation of a list based on a specific provider or providers.
All roles or any specific roles can be specified.
e Service
o Allows creation of a list based on Service. Provider, role or location
must also be specified.
e Visit Status
o Allows creation of a list based on admit and or discharge dates.
e Orders
o Allows creation of a list based on orders that have been entered for a
patient. For example, all orders for Nuclear Medicine.

Once criteria have been defined, click OK.
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Name x|

What name do you want ba give to your new ligt?

Lizt M amme: ||

(] I Cancel Help

Provide a descriptive name for the new list and click OK.

Here’s an example of creating a criteria-based list where Dr Yu has any role and Dr.
Baldwin is the admitting physician.

1)
2)
3)
4)

5)
6)
7)
8)
9)

On the File Menu, select Maintain List, then New

On the Client Selection Criteria pop-up, select the MEEIEEE tab
In the Provider Name area type “Yu” and select Feliciano Yu Jr.
Leave the role set to “ANY”

Click the | button

Now, in the Provider Name area, type “Baldwin” and select Steven Todd
Baldwin.
Use the drop-down box and select the role of “Admitting.”

Click the _ A | button

Click x|

10) On the Name pop-up, specify a name for the new criteria-based list
11)Click i

For more information see:

e Patient List Tab - List Types
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Modify
¥ Sunrise Acute Care

File Registration Edit Wiew GoTo  Actions Pr‘

Find Patient. .. A
Find Wisit. .. P Z ¢ | EOQ' @']
rgpaniss [

Print Reports, .. { Modify. .. ! *
Re-Print Orders, ., i
Save Selected Patlei

Scheduled Repaorts, .,

Grant Chatk fccess,,.,

Patient Info - D'ocur:

Suspend Session
.".'M__I. .“ ——

This menu option works with currently displayed criteria-based lists only. When this
item is selected, the Client Selection Criteria pop-up will appear. Criteria can be
added or removed.

For more information see:
e Patient List Tab - List Types
e How Do | = Lists 2 How Do | Create a Criteria-Based List?

Save Selected Patient

B Reilly, Catherine - Sunrise Acute Care

File Registration Edit Yiew GoTo Actions Preferences
Find Patient. .. - -
E N
Find Wisit. .. F &:FE Q @ | iQ
Mew, ..,

radify, ..

Print Reporks...
Re-Print Orders...
scheduled Reports., ..

. ffaj‘hgrt e hnmd ’-‘

Save Selected Patients. .,

Using this menu option will add selected patients to a special or personal list. After
clicking this selection, the Save Selected Patients pop-up will appear.
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save Selected Patients x|

fwailable Lists

Cathie's List of CH5102 Patients
' pdd Patient to Selected List Cathig's Test Patients

copy test
& Replace Patients on Selected List Run Through 11-18

" New List Name I

QI Cancel | Help

The selected patient(s) can be added to or can replace patients on an already
existing personal/special list. A new list can also be created with the selected
patient(s)

For more information see:
e Patient List Tab - List Types
e How Do | = Lists 2 How Do | Create a Personal List?

Print Reports...

File FRegistration Edit
Find Patient..

Find Wisit, . ;

Mainkain Lisk

Prink Repu:urts

Re r| rs.
- = shallpes

Clicking this selection is the same as clicking the Print Reports button @ on the
toolbar.

There are several report categories that can be accessed by using the drop down
box. Use the m button to specify parameters for the report.
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Linical s urmmary

M ecoorisclection x
Feport Categony: | Patient Listz - ? Use this dl’OD down
Administrathe " list to select Report
Y

Current Patient List [by Location] Ambulaton Apns
L Maf Current Patient List [by Patient] Clirical NLiritipDI:'l Category
ciano | Current Patient List Details (by Location]  |Document Reparts
Current Patient Lizt D etails [by Patient
Detaled Patient List [by Location]

Emergency e |

b Reports

ciano

ciano | Detailed Patient List (by Patient] Orders Y
- Incomplete Documents Patient Listz

clana Reaistration v

e Results

e Use the Options button

SianD to select parameters for
: the repaort.

ciano L d

ciano
ciano
clana Frint | Presvigw | Ophians Help | Cloze I
ciano
nurge, bwo ﬂ ﬂ

.. BrianJ
John L.

ciano Jr

ciano Jr

| ] 3 ]

Bl irmm DNk

Re-Print Orders...

File Registration Edit
Find Patient. . '
Find Yisit. ..

Mainkain Lisk

Use this option to reprint order requisitions.
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E]

e

¥4 Reprint Orders

R equizition:

Cell Count Reguisition

1) Use drop down to select

type of Requisition

TaoDate:

From Date:  [12-25-2009

Lo
— 'I From Time:

{12-23-2009

_:ll "I Ta Tire:

0o:aa -
= Search I
[11:32 =

4

ol ol ol ol = o |

Rep

t

2) Specify Date/Time
Range

rint Orders

R equisition: IDietar_l,l Requizition A eport j

From Date:  |02-01-2010

— vI Fram Time-

To Date:;

F}- Feb 17 2011

o Cob 17 201

f02-159-2010

01:57 P
02:05 P

07200 Dikd

—Z'I"I To Time:

Click to select requisition

Hl- Feb 17 2010
Hl- Feb 17 2010
Hl- Feb 17 2010
Hl- Feb 17 2010
Hl- Feb 17 2010
Hl- Feb 17 2010

- T [ELELEL ELELE L 5 L

El Feb 17 2010

02:06 P
02:07 P
02:08 P
02:08 P
02:08 P
02:08 P
02:08 P

3} Click Search

Once the Searchis

complete

LE LA

= ‘*ﬁq.u\ .i,.’\'*""r - > o rq‘-.,.-"-." \"« L gy

Search

1356

|
=
|

eaLty, ping 345, o
Robin, Christopher 1003421000000, Wikat Loc MURSI
Robin, Christopher 1003421000000, Wikat Loc MURSI
Lislsbiizze Fliina 1003471000000, Wikat Loc MURSI
100351,/1000000... Wikat Loc MURSI
1003451000000, Wikat Loc MURSI
1003431000000, kst Loc MURSI
Pan, Peter 100344,/1000000... Wikat Loc MURSI
Hatter, Mad 100351000000 ikt | oe BIIESI
Beauty, ] ; s 0oa ] )
Cricket. J Click hegfi;?e?pemfy a ool Click here to print
Pan, Pet |
Lightyear, Buzz 100471000000, Wkst Loc MRS
R obin, Christooher 100R421000000.,. Wilkat Lo NLIHE x
Cloge Frirter.. Frirt | Help
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Scheduled Reports

File Registration Edit  Viel
Find Patient, .. )
Find visit... .

Maintain Lisk '

Print Reports., ., -

I =
Scheduled Reports. .. ;
(Er At EEE BEEEsS, .

Y =

Scheduled Reports have been created for various CHS departments. Please
contact the Customer Service Desk at x6568 with any questions or problems.

Suspend Session

File Reqistration Edit
Find Patient. ..

Find ¥isit... '
Mainkain Lisk
Prinkt Reports... ‘-\,

Re-Print Orders. .. .
Scheduled Reparts., .,

Grant Chark Gccess, .,
ATt ARG mie==

Suspend Session

Clicking this selection is the same as clicking the Suspend Session ﬁg toolbar
button.

Once clicked, a new sign on screen will appear and your session will be suspended
and an entry will be placed on the bottom bar of the screen.
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This is the

suspended
session.

Then, click Ok

Simply click this and the
Resume Sessian pop-up
will appear

Enter password
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Logoff

File Registration Edit Yiew

Find Patient. ..
Find Wisit. ..
Mainkain Lisk

Print Reporks...
Re-Print Orders. ..
Scheduled Reports, .,

Grant Chath Bccess, .,

Suspend Session

Gu:ugu:uﬂ: _>

v

Clicking this selection is the same as clicking the Logoff button m on the toolbar.

This will end your iConnect Acute Care session. Any temporary patient lists that

were created are gone.

Reqgistration Edit Miew G

Yisit Location

I Yisit Mainkenance

| Create Mew Yisit
Location Management:

i Merge

Cancel

Registration Farms

S5HIM Reset Passward

Wigt Audit

Freferred Fharmacy:

-

Despite appearances, there are no active options on this menu.
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Edit

Remove Patient

Edit Yiew GoTo Actions P
ik

Copy
Easte

Delete

Remowve Patient

Delete Current List
Delete Patient Lisk(s), ..

Add Care Provider...

Patients
..._‘_‘-__ "-ll“ S,

Clicking this selection is the same as clicking the Remove Patient button )Sj on the
toolbar.

This option is only active on the Patient List tab when a personal/special list is
displayed and a patient or patients are selected. Those patients that are selected
will be deleted from the currently displayed personal/special list.

For more information see:
e How Do | = Lists > How Do | Remove a Patient from a List?

Delete Current List

Edit Wiew GoTo Actions Prefi
Cut ?
oy
Faste
helete

Remowve Patient 1]

Delete Current Lisk

Lt

&dd Care Provider. ..
v Rglisgls il AP

This option deletes the Patient List that is currently displayed, regardless of the type
of list.
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Delete Patient List(s)

Edit “iew GoTo  Actions  Pr i
Zuk g
Copy B

Haste

Delete

Remowe Patient 1]

i B i
Delete Patient Liskis), .,

#dd Care Provider. ..
W Patient
ok ‘.3‘

This option will provide an inventory of Patient Lists which can be selected for
deletion regardless of the type of list. One or more lists can be selected.

To select multiple lists:
e Select the lists by clicking on them while holding down the Ctrl key
e Select a group using the Shift key.

Patient Lists for Test, Murse 1 5[
& East ;I

BN [ L
55 | Select list(s) for

gtT deletion

Awest

BMia
i *
burn

K.arens roups
HICT
Mca ;

HicL
MIC 11 k ll

[Delete |
Close when
done —® o= | Hep |

Click Delete

S7
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Add Care Provider

Edit  “iew GoTo  Actions Prefer
Zuk

Copy
Paste

Delete
Remowe Pakient [

Delete Current Lisk _r

Delete Patient Liskis), .,

&dd Care Provider. ..

Clicking this selection is the same as clicking the Add Care Provider button ﬁ"ﬁi on
the toolbar.

For more information see: “How Do | Add a Care Provider?”

View

More Header Info

Wiews GoTo  Ackions  Preferend,

Mare Header Info

Sork List, ..
Column Selection. .

Refresh Screen

ST Ll

Clicking this selection is the same as clicking the More Header Info button D on
the toolbar.

The pop-up appears with display only info.
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Fiole MHame Ir|:| Allergy Fieaction

Adrmitting Oh, M Eirm [MD] Ma F.nown Allergies
Attending Oh, M Eirn [MD]

Prirmary Oh, # Eim [MD]

Fefering FEIMSTEIM, ROMALD. ..

Sort List...

Clicking this selection is the same as clicking the Sort List button . on the toolbar.
One to three levels can be used to sort the Patient List currently displayed.
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Up to three levels of sorting can be
performed

Use the drop down
menu to select a
field to sort on

List Sort Criteria

x|

First Lewvel Full lacation with raom and bedkd g Ascending
" Descending

Second Level IName j e Azcending

" Descending

Third Lewel I

o]

j " Ascending
" Descending

Detault | Cancel | Help

r

The Default sort order is
displayed in this example.

Column Selection...

Yiew @oTo  Ackions  Preferences -

Maore Header Info

( Column Selection.., )

Refresh Screen
Refresh Cached MLMs

‘Wiew Lser Alerks

60

Use the radio
buttons to specify
sort order.
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Controls the columns that appear on the

Patient List tab and their order.

Columns Columns
from this from this
side can be side can be

added to the Patient List Column Configuration /ﬂ T}emO\;ﬁd
. rom the
di splay. &vailable Columns r— Digplayed Columns / dISD|aV
- Flag Mew A
I— Patient Mame
Patient |0/ Wigit Mumber
Bithdate Columns can
Current Location he moved
Wisit Statuz . -
&t Date up/down in
Admit Time Move Up | thie display
Eiovider using there
— Unack Alerts Mowve Dawn | buttons
Mew dlerts
Mew Orderg
Select Hew Eesults t = Select
eled - ew Documents i olec
column(s), =it Rsason = column(s),
then, cick | g Add»> | « Remove Ra then, click
Add== button Removes=
button
0,4 I Cancel | Help |
Click OK when done.
Refresh Screen
View GoTo  Ackions Preferences *
Mare Header Info
Sork List, ..
Colurmn Selection. . .
 Refresh Screen )
MLMs
Wiew ser Alerts
Clicking this selection is the same as clicking the Refresh Screen button - = on the

toolbar.

Using this option or clicking
info is being displayed.

®
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iConnect Acute Care: End User Manual

Refresh Cached MLMs

Wiew GoTo  Ackions F‘reference

Mare Header Info

Sork List, .
Colurnn Selectlun

( Fefresh Cached MLMs )

Wiew User Alerts

The Customer Support Desk at x 6568 or someone from IT will direct use of this
option.

‘“{'\W

An MLM is a Medical Logic Module. These are rules setup by the system and CHS
that control the way the iConnect Acute Care system works. These are loaded into
memory and stay there for faster access. If a change or update to an MLM has
been made, it may be necessary to use this option to force those changes to be
effective right way.

Again, The Customer Support Desk will direct use of this option.

View User Alerts

VYigw GoTo  Achions  Prefeis
Mare Header Info 3
Stk List .

Column Seleckion, ..

Refresh Screen
Refresh Cached MLMs

Wiew User Alerts

This option displays user alert history.
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Expand

Wiew GoTo  Achions F‘referr;;

Mare Header Info

Stk List .
Column Seleckion.,..,

Refresh Cached MLMs

*
Refresh Screen *'

Wiew User Alerts

{ Expand )
paEtEd Restiks
"'-ﬂ‘-k_r..D ks

This option is available on the Flowsheet tab. How this functions depends on the
state of the headings. Even though the menu selection is “Expand”, if the headings
are expanded, they will contract. If they are contacted, they will expand.

ent Info - Documents Wy el Clnical Summary  External CHS Data

Intake and Qutput, From 12-05-2009 to 01-05-2010 ,
12292009 12292009 12292009 12302009 | 014
— 1400 00
B 12:00 14:00 i Dy 0
Length of Stay Total
Intake 560 560
I Output 550 550 :
& Net 10 1w
Grand Tatal ’
Intake 120 BED sea 45
Dutput 250 m50 550 :
The "+" indicates that Met 120 -280 e i
these headings have more | 24Ht 260 10 10 10
o |Binod Balanos Totsl detail below them. They
are "contracted". Intake
Cutput ‘
ot | Met ‘
24Hr
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thit lnfa Documents RNEEEEN Lk summary  External CHS Data
Intake and Output, From 12-05-2009 to 01-05-2010
12-29-2009 | 12292009 | 12-29-2009 | 12-30-2009 IJ
5] 12:00 14:00 14:00 &:00 4
- Shift Draily '
Length of Stay Total A
Intake B0 B0 ;
I QOutput R0 R0 #
& Net 10 o
Grand Total ’
Intake 120 560 B0 %
Output 2850 560 EG0 | g
et 120 -250 10 10 ;
The "-" |nd|cat_es 24 Hr. 60 10 10 10 /
Cole  |Blood Balance Total that these headings | ,
° are "expanded" bt 4
” | The details below the r
headings are now L
][ niac visible

B Oral

(ral Fluids
0 mihe 120 560 560
B OUTPUT
550 P

e

B Urine/Umne Testing

Updated Results

Visw GaTo  Actions Preferences

Mare Header Info

Stk List. .
Zolumn Seleckion. ..

1

Refresh Screen
Refresh Cached MLM=

Wiew Lser dlerts

This option is available only on the Results tab for results with the B icon. For
example:

Bordetella Pertussis PCR Conected Results

Pertussis PCR @ MEGATIWE [MEG]

TEST PERFORMED AT VIROLOGY LABORATORY, LAR
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In fact, selecting this menu option and clicking on the & icon will display the same
pop-up.

Il Updated Results by Received Date — |I:I|5|
Order: Bordetella Pertussis PCR :I

Performed: |‘I 1-04-2009 1200 Statuz:  |Conected Resultz

Results Received

11-18-2009 13:37
Pertuzsiz PCH. MEGATIME

TEST FERFORMED AT YWIROLOGY LABORATORY, UAB
11-04-2009 12:17

Pertuzsiz PCR. [MEG]
MEGATIVE TEST PERFORMED AT WIROLOGY LARDRATORY, UAB

[rder Detarls |term [nfo Cloze Help

Order Details

Yigw GoTo  Acktions  Preference:

Maore Header Info

Stk List. ..
Column Selection. ..

Refresh Screen
Refresh Cached MLMs

Wiew User Alerts

This option is available on the Orders tab and the Results tab.

With an order or result selected, this menu option will display the order form.
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Order Set Details

Wiew GoTo  Ackions Preferencess

Maore Header Info

stk Lisk, ..
Calumm Selection, ..

Refresh Screen
Refresh Cached MLMs

Wiew Lser Alerts

Expand
lpdated Results
Oir dsstrekad

Crder Set Details

HES

This option is available on the Orders tab. It is only active when an order placed

through an order set or a linked order set is selected.

Those individual orders that were ordered through a linked order set will have the

W icon on the summary line. For example:

[ 3 - 15:00 Source: Blood

66

gl

oA [hyrosine (T4]- 150050 Thace 4 b orders are all part of

@] [SH [Thyroid Stirmulating the Linked Order Set farmple
(p FREE T4 - 15:00 Source: TRH - 0 Minutes Sampe.

S - Foameals - Edei Sadfi

St - Samaar - ef Fgna ddaarimiad 8 Aalr Foe e Ao Serimetione 4
Diet - NPO
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ﬁg TRH LAB_BId Multi 0 Min - WEISS, JANET TRAIN
Laboratory - . 5 3 - o
TRH Stimulation Test 0 Minutes (0SET) [4 orders of 4 are selected] - WEISS, 1ASE

T35 od [BLD); O Minute:
Collection D ate Collection Priority/Time “erbal Head Back
12-30-2009 ] [Timed [500 =]

@ Thyroxine (T4] - 45:00 Source: Blood [BLD
- Measurements

@ TSH [Thyroid Stnulating Hormane) - 1 5:D[I
Height [inchesz) Height [zm) Wwieight [Ib) weight (ka) BSA

THH OrderSet Items

nnnnnnn

Calorie Count Consult

Rehab Services

W : : {Taly] F
M| Al T3 Blood (BLD) I
Crdet Set Detials will | m—— [4| A| Thyroxine (T4) Blood (BLD]
display the Order Set [4| A [ TSH [Thyroid StimulatingHo ] Elood (ELD)
farm. | |4 Al FREE T4 Elood (ELD)
4]

Comments ¢ [nstructions
putes Sample

Orders without the & icon could also have been placed with an order set. The only
way to tell is that this option will be active if such an order has been placed.

Results

Wi GoTo  Ackions  Preferences Tohe-

Mare Header Info

Stk List, ..
Zalumn Selection, ..

Refresh Screen
Refresh Cached MLMs

Wiew Lser dlerts

Expand eb
lIpdated Results
Crder Details

etails
@I Vi

LB g

This option is active on the Orders tab for those orders that have results available.
An example of the Show Results pop-up:
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_ioix]
Sadiurm [MA], Blood 142 [134-143 MMOLAL]
Potazsium, Blood 36 [3.3-4.6 MMOLAL]
Chloride, Blood 120 4 [96-109 MMOLAL]
Carbon Diowide - CO2 20 [20-31 MMOLAL] I~
Anion Gap. 2 s
Gluzoze, Blood 99 [70-126 MG/DL]
BUM 9 [717 MG/DL)
Creatinine, Blood 09 4 [0.3-07MG/DL]
Calciumn, Blood 220 44 [B.8101 MG/DL]

[ Show Visit Detailz

Cloze Annatations... [Drder Details Iterm Infa Frint Results Help

History > Status

Wiew GoTo  Actions Preferences Tools Help

Mare Header Info

Sork List, ..
Ealumm Seleckion,., .

Refresh Screen
Refresh Cached MLMs

Wiew User Alerks

Expand
[Ipdated Results
COrder Details
Crder Set Dekails
Resulks

Mew Orders %

Clinical Path
|

This option is available on the Orders tab.

For more information see:
e Orders Tab - Right-Click Options - History &> Status
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New Orders

View GoTo Ackions Preferences .7

More Header Info

Stk List. .
Column Seleckion, .,

Refresh Screen
Refresh Zached MLMs

Wigw User Alerts

Expamnd
[Ipdated Results
Drder Dekails
Order Set Details
Results

This option is available on the Orders tab when new orders have been placed on the
selected patient by another user. Here’s an example of the pop-up:

Bl New Orders (8) - WEISS, JANET TRAIN N [=] |

12-30-2009
10:29

Fequested By : Oh, M Kim [MD] Entered Bella, Catherine
By - [Analyst]

Diiet - Formula - | 12-30-2009 Dizcontinued 12-30-2009 10:30
Ethnic: Relig Food

Preference: Ma

Carnation Good
Hequested By : Oh, M Kim [MD]

12-30-2009
10:30

Entered Bella, Catherine
By : [Analyst]
Dviet - Regular - Diet 12-30-2003 Digcontinued 12-30-20093 10:46
Type: Unrestricted,

Ethnic: Relig Food

Preference: Ma;

Resztrictions

Additions: Select all

that apply, if any.

Hequested By : Oh. M Kim [MD]

12-30-2009
12:38

Entered
By :

Bella. Cathenne
[Analyst]

[~ Show Visit Details

Clear Flag I Daon't Clear Flag e [etailz Iterm | mfo Help
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Orders with Pending Results

Views GoTo  Actions Preferences .

More Header Infio

Sork Lisk, ..
Colurmn Selection, .

Refresh Screen
Refrest Cached MLMs

Yiew User Alerts

Expand
Updated Results
Drder Details

Order et Details 1
Resulbs

History 3

[y Crders

This option is available on the Results tab in the Display Format Report by Order.
When used, it will only show those results that are pending.

When clicked, a check will appear next to the “Show Pending” box in the Results
Section of the filter panel.

Patient Lizt  Qrders

r~ Chart ;
[ &0 vailable | u

Since
' Received % Performed
[12-28-2009 =~
IDne week 5go j

™ Fietain for nest patient

r Result Selection ;
[ | h

[¥ Dizplay Catego ade

[~ Abnomi@l ¥ Show Pending
[T Only Show Brmete

fdew Fesults. . I
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A check will also remain on the View menu.

|'-.-'iew GoTo  Ackions  Preferenc

Mare Header Info

Stk List .
Colummn Seleckion, ..

Refresh Screen
Refresh Cached MLMs

View Lser Alerks

Expand ’

pdated Results
Crder Dekails
Crder Set Dekails
Results

Hiskorsy

Mew Crders

v Crders with Pending Results
= = —

- o Wy —— L

All Orders in this Set

View GoTo  Acktions Preferences T

Mare Header Info

Sark List, .
Columm Seleckion,, .

Refresh Screen
Refresh Cached MLMs

Wiew User Alerks

Expand
[Ipdated Results

Order Details

Crder Set Dekails

Results

Histary g
Mew Orders

Climical Path

Drders with Pending Results
Repeat Qrders
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This option is available on the Orders tab. It is only active when an order placed
through an order set or a linked order set is selected.

Those individual orders that were ordered through a linked order set will have the
icon on the summary line. For example:

4l \T3 - 15:00 S ource: Bload

Gl [hwroxine (T4]- 150050 Thage 4 b orders are all part of
G

Gl

[SH [Thyroid Stimulating the Linked Order Set
"HEE T4 -15:00 Source: TRH - 0 Minutes Sampe.

st - Fosmwals - £ Saky
Hiat - amaar - ief Tgna ldaariniad Fdwe
Diet - NPO

In this example, the order for TSH is selected and the Order Set Information pop-up
displays all orders in the Linked Order set for the TRH Stimulation Test 0 Minutes.

_ioix
Laboratory
gl T3 - 15:00 Source: Blood [BLD); O Minutes 5 12-30-2009 Requested By : Oh. M Kim [MD] Entered Bella. Catherine chon
Thyravine (14] - 16:00 Source: Bloed (B | — ek liinchizl] fi

proine [T4) - 15.00 Source: Blood (BLD) TRH Stimulation Test 0 Minutes (0SET) tion

i TSH [Thy ating Hormone] - 15:00 5 : :

o T, g i) - SIS T3- 1500 Source: Blood (BLDY; O 123020091500 Pending Callection

@ FREE T4-1 Source: Blood [BLD); O Mir Minutes Sample chion
Thyroine (T4] - 15:00 Source: Blood 12-30-200315:00  Pending Collection

i - Frmeals - Edw Sl Food oy [BLD): O Minutes S ample "

oL _' . AT o TSH [Thyroid Stimulating Hormaone) - 12-30-200915:00  Pending Collection

L frauly - (it Typs Liveshivied i 5 15:00 Saurce: Blood (BLDJ; O Minutes 4

Diet - MPO Sample
FREE T4 - 15:00 Source: Blood [BLD); O 12-30-200915:00  Pending Collection

Calorie Count Consult Minutes 5ample

Rehab Services

Audiology Evaluation

1 ] ©

Cloze iew [ etails | [term | rif |

Orders without the & icon could also have been placed with an order set. The only
way to tell is that this option will be active if such an order has been placed.
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-4

Allergy Summary

Refresh Cached MLMs

Wiew Lser Alerks

Expand

e b,
Updated Resulks
Crder Details uifa
Order Set Details .
Results dy
Hiskory L

-y
b

&
Mew Orders Hibo
Clinical Path L
Drders with Pending Results &

Repeat Orders

lbiad
zurrent Relevant Resulks |
&l Srders In This Set :S !
&l Srders In This Series
5
Zamment ber
] oy -

Allergies S
A ergies Summarsy
m

Selecting this menu option will display an Allergies Summary pop-up window. For
example:

Allergies Summary - WEISS, JANET TRAIN il

Reaction Confidence Level Onzet Date |nfa Source
Dirug 40 Winks Dizziness Ar
Contact Tape Ervthemna; M & Ar
E nvironrment Soap Headache Ac
<] I 2

[~ Show Inactive

Eewiew Histom ark az Beviewed Add Mew Cloze [retals | Help |
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This pop-up will allow review of the allergies and also the ability to add new allergy
information.

Expand/Contract All

Wiews GoTo Actions  Prefeio.

Maore Header Info ’

Sark List, ..
Calurmn Seleckian, ..

Refresh Screen
Refresh Cached MLMs

Wiew User Alerks

Expand

|Jpdated Resulks

Drder Dekails

Drder Set Dekails

Results

Hiskory

Mew Orders

Climical Path

Dirders with Pending Resul
Repeat Crders

Current Relevant Besulks
&l orders In This Sek L
&l Grders In This Series

Zamment
Dhseryatian Inko
Allergies Summary

| (¢ Ex%nd,l'f:l:untract all : r

For more information see:
e Menu Bar = View = Expand
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Order/Task Summary

Wiew GoTo  Acktions  Preferences

Mare Header Info

Stk List, .
Column Seleckion, ..

Refresh Screen
Refresh Tached MLMs

Wiew User Alerks

Expamnd

[pdated Results

Order Details

Order Set Details

Results

Hiskary g
Mew Orders

Climical Path

Drders with Pending Results
Repeat rders

Current Relevant Results
All Orders In This Set

&l rders In This Series

Zammenkt
Dhseryation Info
Allergies Summatsy

E |
Order/Task Surmmary
:\.‘x 'l:l.
~ Al i

This option is available on the Orders tab. It is only active when an order is
selected. Below is an example of the Order/Task Summary pop-up:
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SI=TE
WEISS, JANET TRAIN

— Show orders active in this time frame:

Chart. | This Chat -l Fom [0262008 ] [Star OF Char =l Ta [D05200 [ UpdateList|

¢ Show selected order anly [ Diet - NPO 12-30-2009 )

" Include orders with same name [ Diet - NPO ]

" Include orders with same generic name

" Include orders of zame categony I j

BERRSLRREEE e |

Order Details | Start Date | Stop Date | Fequested by Provider | Status £ l;l

Taszk Mame Date/Time Performed Dose Given Foute T azk Detailz Task Perfarmed By

P » I
Dirug Info |'| Details Expand/Collapze &l Cloze | Help |

GoTo

Next Patient

|G|:|T|:| Actions Preferences  Tools t
Mezxk Patient
Presvious Patient
Patient List
Chart Section K

Used to display the chart of the next patient selected in the Patient List

>

Same function as the Next Patient button on the toolbar.
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Previous Patient

GoTo  Acktions Preferences  Tools:

Previous Patient

Fare

TERhACan_ gt

Used to display the chart of the previous patient selected in the patient list.

<

Same function as the Previous Patient button on the toolbar.

Patient List

4
1

GoTo  Actions  Preferences

Mext Pakient '
i Lient

Patient List *

Chart Seu:tu:un '

Used to display the Patient List.

[

Same function as the Patient List button ﬁﬁ on the toolbar.

Chart Section

GoTo  Actions  Preferences  Tools  Help
[t Patient: _ﬁ
Previous Patient @ {E . @ @)
Patient: List:
15/

“Charsectan | NEIEE v
%)

Results

a0

Health Issue Entry...

Crder Entry Worksheet, ..

Histarical Qrder Entry 4

Slgnature Manager... Clinical Suramary

Du:ucument Entry Meorksheet, ., o
C Worklist, 17 Wisi )

Fatient Info
Documents
Flowsheeats

Task Wiewer...
Miscelaneous

g 2 W
Can be used to navigate to chart sections or tabs.
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Order Entry Worksheet....

Actions  Preferences &

| GoTo r
Mexk Patient
Previous Patient '
Patient List

Chart Section

Will display an Order Entry Worksheet for selected patient.

Same function as the Enter Order button z

Signature Manager

GoTo  Ackions  Preferences  Toor
Mext Patient

Previous Patient
Patient Lisk }

Zhart Seckion

Health Issue Entry... r

Order Entry Worksheet., .. :
rEtorical Crder ERLFy

Signature Manager...

DOCUrTE Frworksheet,

g ﬁﬁf’f“"‘; rdl" el

Will open the Signature Manager Window.

on the Patient Header.

Signature Manager is used to sign orders, documents and verify (approve) orders
across multiple patients and charts. Signature Manager tracks what needs to be
signed, who can sign it, when it was signed and who signed it. It provides a list of
items to be signed. It also tracks orders that require verification. Users can sign or

co-sign items that are assigned to them.

o
Same function as the Signature Manager button {" on the toolbar.
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Document Entry Worksheet...

Used to open a blank document worksheet.

Same function as the Enter Document button @ on the toolbar.

Worklist...

Used to view a list of tasks to be performed for a patient or list of patients, and to
indicate which tasks were completed within a particular time frame.

Same function as the Worklist Manager button on the toolbar.

Task Viewer...

Used to view a history of task completion for multiple orders for the active patient.

=

Same function as the Task Viewer button on the toolbar.

Miscellaneous Data...

At CHS, this option will display the pop-up for the RN and Therapist Assignments:
x|

FB Azzigned Location |

RM Azzignment |F|0[ence Mightinggale

Therapist Azsighment [Riichard Simmang

L3

These are free text fields.

Complete per unit palicy

(1] I Cancel Help
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Expert Advice (Drug info)
Used to obtain medication information

CJ
Same function as the Expert Advice button h

Growth Charts

Will display the growth charts for selected patient. For example:

Growth Chart for BEAUTY, SLEEPING

220 ears - Weight [2000]
2. 20%ears -- Weight (2000]
2 - 20Years - ‘Weight and Height [2000)
Birth - 36 Manths - Head Circumference [2000)

Birth - 36 Months - Fecumbent Length [2000)

Birth - 36 Months - “weight [2000)

Birth - 36 Months - “weight and Recumbent Length [2000)
Eitd| 2-20° ears WWith 85th Percentile

= 97th Percentile
= 95th Percentile

= a0th Percertile
-

=ight fo HeluhtIIZUUUl . . : - i - T5th Percertile

.-'"/ Sith Percertile

2.0 e 5t Percentils

1 e 1 0t Percertile

Use drop down to = 5ih Percentile
675 select chart -Gt Percertie
@it (ke
800
Bas
£
5
= 450
375
300
225
150
78
20 40 &0 EX] 100 120 140 160 180 200
Age (Years)

Cloze |

This menu changes depending on which chart tab is selected. Please see the chart

sections for more details.
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Preferences

Toolbar...

Freferences  Tools ™

CrEERREMIEN,

ey

The toolbar can be customized with this option.

The Separatoris Use these Here are the toolbar
a horizontal bar buttons to Add buttons in the arder they
which can be or Remove appear
added toolbar buttons.
Customize Toolbar d |

Available toolbar buttargs: Current toolbar buttons:

Charthd 2w W avigatar ‘ﬂ
Frint Reports

add - | A Add Care Provider Help

g}' Dizcharge Instructions

Cloze

Separator
? Erter Order
aﬁb SMM Enter Order

3' SMM Enter Order Far Mew Pz
*F Clinical Path Manager

A1 Prescription Writer

Reset

These buttons will
move the toolbar items
up ar down in the list.

i

Suszpend Session
m Logoff Move Up

<- Hemowe

] bk

A Wiew zer Alerts Separator *‘_
Qf’ Temporam Locatian - 2 || Mieve Davn
LI—I * LI—I »

Order Review...

This option in only accessible when the Orders tab is open. Which orders and how
they are displayed can be customized using this option.
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Personal Order Yiew Options

x|

Status REGEE tian - Diisplay Farmat

These are
the filters

Statuz Filters

In this example, the Status
Filter selected is
Discontinued Orders

far Active STAT Ordres
it Al
P %?;l ;IJeSSf Dizcontinued Orders

Orders Pending Review Default |AI|

New filters Current Default
crggrt]etc)jebv The default can be
clicking here AddNew. | [ Modiv. | Delete | |Setas Defaultl set using this button.

Close I

Help |

Custom filters can be
updated using these buttons

Patient -

uh_"wﬁ amant L@ on VighiDetals, . o

Fatient Lizt N Results
This is the
Chart: | Thiz Chart il
Standard tab Sincel == =l
of the filter
0- alvl
panel an the 12-30-2005 :
Orders tab | Start of This Chart =l
Te: I - =1,
Here are all
th e. Status Dizcontinued Orders
. filters _ Orders Pending Beview
d|5played In By Department
the example " Sort Sequence:
above. I D ate/Tirme j
[T Show Link Details

This is the pop-up used to create a new status filter for the Orders tab.
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Add New Status Filter x|

Enter the name of your new filker

lActive Orders Orly

TQEr T i3
[ ——

r Statuze:

'~ Include Suzpended Orders
&+ Buoth

' Only Suspended
 Only Mot Suspended

In this example, a
new filter is being
created that will
display only the

orders with a " Any lude PRN Ordlers
Status of Active | g
\ " Orders Due ta Expire in 1] Days «
Orders Pending Review in |0 Dayps C OnyP
¢ Only Nat PRN

 Include Discharge Drders%
™

Pending Yerification Statuz 5
Pending Yerification Statuz B
Pending Yerifization Status 7
Pending Yerifization Statusz 8
Pending Yerification Statuz 9
Hald

Fending

Scheduled

ol

Once created, the new
filter will be a selection
option under
Status/Priority on the
Standard Filter tab for &

the Orders Tab.

" Only Discharge
" Orly Mot Discharge

 Ihclude Conditional Orders
" Both
' Only Conditional
7 Only Mot Conditional

i
Achive Mazter]

It also may be set as Scroll for

& Both [

Additional
filter
customization
I can be done
with these
other options

the Default on the mare
Personal O_rders View options - .
Opt' on ak. I Cancel Help
Order Entry...

Preferences Tools  Hine

Toolbar, .. ‘

I Order Entry Worksheet - KILDARE, JAMES

FILDARE , JAMES [Feliciana “fu MD]; wWritten

Allergies: |ND active allergies on record

Requested By & [de (% Other ’m Setting preferences

Date: |_-_-___ =T+| Time: |_ using this option will
j affect the Crder Entry

- Worksheet here

— Session

Type: IStandard

Start Of Browse
Start OF Bro
Manual Entry

[TFT Blocd Bark.

- Central Distributio
P MJ' -
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This is the pop-up that controls the Order Entry Browse:

x
sowse s e (N | | Use tris outon

_ I Tr— to add a new
This controls the Manual Entry ' starting point
display of orders =
on the Order Entry

’ Start of Browse
Worksheet has been set a5 Deie | ™ Use these buttons
the default to make changes
to a customized

Browse Start Point

Setthe default by
selecting a item
from this list, then

click here Move Up |

These buttons
Move Down | control the order of
display on the Order

Drefault:
== Entry Worksheet
IStart Of Browse Set as Defaul :

[T Hide Unavailable Orders

Cloze Help
| I

Results...

Preferences  Tools He@
Toolbar, ..

Crder Review, ., ’
CoiesS
5 M}E&,Beview.

This option is available only when the Results tab is open.

Setting Results Filters:

BEEVIRSEEN Graph Selection  Display Format

In this example,
the defaultis "All"

Result Filters
All

Chermistry Orders

To change the
defaulf, click to
select a fifter from
the list, then click

| Default [al
here

Hereis a list of
filters. Inthis
example,
Chemistry ”AddNew... l I[ Modify... | Dielete I Set as Default|

Orders is
selected
H Close | | Help |
Click here to These buttons can be used
Add a New to modify a custom created
filter filter
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Setting default display on the Results tab:

This pop-up controls the default display when the
Results tab is selected.

onal Re ew Oplio B =
Result Selection Graph Selection EEETZNGEN _
Dizplay Formats
Repaort by Qrder Chronological
Chronological

Surmmary
Chranalo |i|:: al

Trend Wiew

Here is the list of Display

<+ : :
Formats with Trend View
selected

¢ Chronological

" Reverse Chionological

_r- Set as Default

Default: |5ummar}l l

ﬁ Close I Help |
Tao change the default,

click to select a Display

In this example, the default is
summary View in Format from the list, then
Chronological Oder click here.

Document Review...

Preferences  Tools Help -",_

Taolbar, ..
Drder Beview, .,
Order Entry...

This option is available only when the Documents tab is open.
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Setting Document Filters:

¥ Document Review Preferences for Test, Nurse 1 x|

Filters P v | Columns

[ This is the list of
filters for the Use this button to
Documents tab. = || Adda Newfilter

Moy,

Documentation Selection Filters

&1l Documentation

<Temporary Filters

Inthis example, — These buttons can be
All Documentation is the used to modify
defulat custom filters
To change the default,
select a filter from the list,
then, click here

Default: IM[ Documentation " Set ac Default

Delete

Setting the default format:

¥ Document Review Preferences for Test, Nurse 1 x|
m LEMR Group By | Columns
Formats: Hereis a list of Formats
Report Reverse Chronological

Summary

To change the

default, select

a format from
the list and
click here

In this example, the default
format is Summary

' Chronolazgal [T Collapse all
¥ Reverse onological 7 Include Flowsheets *

Default:|Summary Set as Default |
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To set the default grouping of documents:

B Document Review Preferences for Tepgamemmms

The list of optinos for
grouping documents.

S B / Group By Category is

Author / selected

Date

iz cipline

Category

Document

Status To change the default, select
The defaultis a "Group By" option from the
grouping by list and click here

Date

'

Default:|Date Set as Default |

Document Entry...

Preferences Tools Help °

Toolbar, ..

Order Bevig.. .,
COrder Entry. ..
Results, ., ,

This option is only available when a patient is selected. On the Document Entry
Worksheet, it sets the default access to documents.
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B Document Entry Worksheet - HOWSER, DODGIE

duthored: € Date ™ Mow II:IS . 01 . z0oio

duthored Byv: % e " Nither |

Co-Siana| 1NE€S€ are the options for
paths to documents

Flag &2 [ Incomplel F'.*
Start Of Browese I

start Of Browse IType here to enter du:uu:l(
Document Mame

Manual Entry

Personal Documents

A Personal Documents list can be created to provide quick, easy access to
frequently used documents.

& personal Documen EntryforBella, Catherine x
Personal Documents [E =0 T ol ()
AllDocuments: Selected These
buttons
El Mursing Inpatient Mursing Admission Assessment control the
= 4dmission Motes Medication Reconciliation Admission order that
Inpatient Mursing Admission M edication Reconciliation Transfer the
I&H Functional Screen docuemnts
; e MMedication Reconciliation Plan of Care will dppear
= Plan of Care inthe list
Plan of Care T

Plan for Education
Flowsheets

Py Documents an this

H medid Documents from this side have already
Met  this side can be fon been selected to Mave Up |
e selected and added  fer display as
e to Personal rge Personal

= Patien Documents ml
Pat

Add> | <Remove |
Need Help? Use these buttons to add or remove I Close |
documents from Personal Documents
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¥ Document Entry Worksheet - HOWSER, DOOGIE

futhored: © Date ™ Mow |I2|3 .02 . 2010 B3¢

T

duthored By & e O Other I

Source:

Co-Signatures: [ I |

Flag dz: [ Incomplete [T Results Pending ™ Praorty

¢
b}
4
Personal Documents j
IType here to enter document
Document Mame ;

Medication Reconciliation Dizcharge
Here is the list of Mhedication Reconciliation Admission

Personal —h Medication Reconciliation Transfer
Documents that Plan of Care

was created Inpatient Mursing Admizzion Aszessment

L ol M VW L

The starting point for document entry can be set with the Browse Start Point.

¥ Personal Document Entey for Bella, Catherine

|

Personal Documents

Start Of Browse

Browse Start Point

Add or remave
browse points
using these

\ buttons
List of available

browse points

Add Hew

Perzonal Documents

These buttons can change
. the arder in which the
In this example, the ! -
default for the browse points display
Browse Start is -
Persanal
Documents

L Move Up |

b cve Down |
Default To change the default,
|Personal Docurnents select fr_om the listand Set Az Default |
click here
MNeed Help?

Close |
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Time Scale

Preferences Tools  Help

Toolbar. .. . g
Order Review. .., :] @

Order Entry. .. o
Resulks. .. EDSDDJ’?
Docurment Reyiew,

Dacurnent Entry., .
Health Issues..

th Issue Browse,

Change Password. ..

- minchile fverride Erp_w.r_ghk

For the Results tab, the Time Scale can be adjusted from the Actions Menu option
Modify Time Scale. This option under Preferences can save or clear those changes
as a user default.

For more information see:
e Results Tab = Actions > Modify Time Scale

General...

Preferences Tools  Hel
Toolbar. .. 3
Crder Reyien, . *
Order Enkry...

Results, ., ’
Document Reviews, ..

Docurnent Entry. ..

Health Issues, .,

Maintain Health Issue B

! ! !'asswnrd

These options should remain unchanged.

General N x|

[V Use large buttonz on toolbar

¥ Show additional lines in Header

2k, I Cancel Help
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Change Password...

This option is used to change passwords.

Enter current

pPaSSWO rd Change Password

1
|cabella
0ld Pazsword: Il |
e Passmord | Enter new passwaord.
4« Enter it again to confrim
Confirm Mew Password: I
0K I Cancel | Help |

Worklist Manager...

This option shows which worklists will display when the Worklist Manager button
is clicked.

This is an example of the
pop-up that shows the
worklists that will display

Source

| Mame .

Applies Ta
Conzolidated Taszk - Selected Patient The Current Fatient
Medications [eMAR] - Selected Patient The Current Patient
Murzing - Selected Patient The Current Patient
Murging - Current Patient List The Current Patient List

If .Ei new worklist is Add Mew... | fadify... | Remove |
reqguired, please contact
the CSD @ 939-6368

| Cloze I Help |
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Emergency Medications
This is used to print the Code Sheet for patient. It functions the same as the

o

Emergency Medications button on the toolbar.

Handbook

This is used to access the Lab Tests Online Handbook. It functions the same as the

Handbook button on the toolbar.

Kinetics Calculator

This is a pharmacy application. The toolbar button looks like this: w

McKesson Medication History

This is used to display past medication history for patient. It functions the same as

the McKesson Medication History button . on the toolbar.

ChartMaxx Completion

This is used to link physicians to their current chart deficiencies. It functions the

same as the ChartMaxx Completion button t‘; on the toolbar.

ChartMaxx Navigator

This is used to link to the patient’s medical record. It functions the same as the

ChartMaxx Navigator button @ on the toolbar.

This can be used to access the standard help documentation from the vendor for
iConnect Acute Care. It is not specific to CHS.
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TOOLBAR

Button

Title

Description

®

Refresh

Used to update the patient list, enabling user to see
new information, for example New Results flag

<

Previous Patient

Used to display the chart of the previous patient
selected in the Patient List

Wi

Patient List

Used to display the Patient List

>

Next Patient

Used to display the chart of the next patient selected
in the Patient List

o

Remove Patient

Used to delete the selected patient or patients from a
special/personal list

%J, Sort List Used to sort the currently displayed patient list in a
different order than the default
iQ Find Patient Used to search for patients who are currently
registered or admitted, or those who have been
discharged
Find Visit Used to search for patient visits by MRN, user role,

provider, location, service or visit status

More Header
Info

Used to view more patient demographic information
than is visible in the Patient Header at the top of the
patient chart

Enter Health Used to enter a new diagnosis or health issue for a
Issue patient
ﬁ Allergy Used to view of list of the patient’s allergies. (aka
Summary “‘Red ltchy Man”
@ﬁ Signature Used to sign, cosign orders, tasks and documents
Manager
@3 Order Used to open the Orders Reconciliation Manager
Reconciliation
Worklist Used to view a list of tasks to be performed for a
Manager patient or list of patients, and to indicate which tasks
were completed within a particular time frame
Task Viewer Used to view of history of task completion for

multiple orders for the active patient

Enter Document

Used to open a blank document worksheet

% Flowsheet Used to create flowcharts to monitor, and review
Manager patient care clinical data via observation parameter
rows on selected flowsheets
+5 Expand / Used to display or hide observation parameters on
e Contract the Flowsheets tab, when the tab appears
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& Emergency Used to print the Code Sheet for patient
Meds
Handbook Used to access the Lab Tests Online Handbook
. McKesson Used to display past medication history for patient
Medication
History
- Expert Drug Used to obtain medication information
i Advice
.,Z ChartMaxx Used to link Physicians to their current chart
Completion deficiencies
@ ChartMaxx Used to link to the patient’s medical record
Navigator
@ Print Reports Used to print or preview reports
ﬁ}‘i Add Care Used to add yourself or someone else as a care
Provider provider for a selected patient
[i; Discharge Used to provide discharge instructions for the
Instructions selected patient
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PATIENT LIST TAB

When you sign on to iConnect Acute Care, the first thing you will see is a Patient
List. It could be a Criteria-Based List or a Personal List. The Patient List Tab will be
highlighted. This is the entry point for accessing a patient chart. After selecting a
name or names from the patient list, a user can access other sections of the chart by
clicking other chart tabs, toolbar buttons or Menu options.

Patient List iR
[N

Besults

Patient |nfo Documents  Flowsheets  Clinical Summary  External CHS Data

List Types

There are three types of lists that you can create in

e Criteria-based (System) Lists — Automatically updated patient lists
that are based on Patient Location, Provider Name, Service, Visit
Status, or particular Orders. Your default Patient List may be a criteria-
based list based on your unit, for example.

SE G ANEE Orderz Besultz  Patient Info - Documentz Flowsheetz  Clinical Summar,

Select All Patients)

Current List: I 4E j

Patient TR .
ID ¥isit Mumber Bifhdate >

Criteria Based List displaying Bl 22022
all patients on 4 East 01-01-13..

T estpatien
ITEducatic

e Special/Personal Lists — Manually updated patient lists that a user
must create and maintain for your own use. For example, you may wish
to maintain a special list of patients for a study. An asterisk (*) will
display in front of your special/personal list, reminding you that you
must manually add patients to and remove patients from this list.
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Patient List Hezultz  Patient Info - Documents  Flows

Current List: I"M_I,I List

Patient M ame

BE Personal List displaying patients selected for  [EESalEE
"My List". Mote the "™" at the beginning - it 4E-431-02
means this is a Personal List 4E-431

Patient

L liaik blies b

Birthdate

1™

e Temporary Lists— Manually updated list that is not saved when you log
off of the system, the result of a patient search through Find Patient or
Find Visit

Patient |nfo Documents  Flaw tz  Clinical Surrmary

j Select All Patient:

Birthdate Cur

Temporary List - 01-01-19.  4E-431-02
ONLY
available during current session -
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The Patient List contains a list of patients with columns of patient-related information. The
columns display information pertaining to the patient visit. You may see different columns
based on your position.

Question: | would like to see the patient list in alphabetical order by patient name. How can
| do that?
Answer: You can sort the patient list based on any column. For example, to sort on
patient name, click the Patient Name column heading. You will see a small triangle
in the column heading that will indicate that you have sorted that column. If the
triangle is pointing up, you are sorting is ascending order. If it's pointing down, the
column is sorted in descending order.

Question: A can’t see the full name of the Provider for my patient. It's Dr. Baldwin, but |
can’t tell which one.

Praovider

B aldwin...

BALDMW .

What’s the best way for me to find out which Dr. Baldwin without leaving the patient list
screen?
Answer: You will need to change the column width Position the pointer in the
column heading area for the column you want to adjust until the pointer becomes a
vertical bar with arrows on either side. Once you see this, hold down the LEFT
mouse button and side that bar to the right to make the column wider or left to
reduce the width.

Mow you can change
the column width!

Question: | can see from the scroll bar at the bottom of the screen that there’s more info to
the right. | want to scroll over, but then | can’t see the patient name. How can | keep the
patient name in view and scroll to the right?

Answer: The simple answer is to RIGHT-CLICK inside the Patient Name Column.

The only option that appears is| Lot (el s CLICK that button and the column
you are in PLUS all the columns to the left are now “LOCKED”. You can use the
scroll bar at the bottom of the screen to scroll to the right and those locked columns
don’t move.

7 OFE=



iConnect Acute Care: End User Manual

Question: How do | Unlock these columns?
Answer: Simply RIGHT-CLICK in any column. The only option that appears is

UnLack Calumns —  CL|CK that button and the columns you locked are now Unlocked.

Question: | would prefer to have the columns in a different order. Can | change the column
order?
Answer: Yes you can.
1) Position the pointer in the column you want to move and hold down the
LEFT mouse button.
2) With the LEFT mouse button held, move the mouse to the new position
for the column.
3) When two red arrows appear

Patient M am
qarmizan 00108,
. b el 100203,

you can release the LEFT mouse button and drop the column to its new
position.

Question: How do | get back to the original column order?
Answer: Call the Customer Service Desk at x 6568

This menu changes depending on which chart tab is selected. This section covers
the Actions menu for the Patient List tab.

Show Unack Alerts

| ictiog Tc

Showe Unack Alerts

Lock Columns

Flag Mew - On
|  Flag Mew - QFf
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Il Unacknowledged Alerts - ¥eqa, ¥incent il

rig Diet Order

To see the Alert and
Acknowledge {if permitted):

Double Click

OR I N
Click to select. then click

Details loze | Dretailz I Help |

|

Show New Alerts

|.ﬁ.|:ti-:|ns Preferences  To

ST T = oS

Show Mew Blerts

Lack Calurmns

Flag Mew - On
Flag Mew - QFf

Il Mew Alerts - Yega, Yincent x|

Pricrity

Can Ack

WARMING Esizting Diet Order Unack

iR MIMNG Ewisting Diet Order

To see Alert Details:

Click here to exit Double Click item
Click here to clear the without clearing Click 1o S ?Rt then click
flag in the New Alerts the flag in the ICK 10 [‘}3?‘3 : en clic
column on the Patient New Alerts € 'ai
Listtab column K
Clear Flag IlDun't ear FIagI Help |

. r 4
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Lock Columns

|F'.|:ti|:||'|s Preferences  Tc

Show Unack alerts
Shove Mews Alerts

i
Lock Columns

Flag Mew - On
Flag Mew - QFF

Set Listbox Frozen Columns x|

Select the number of columns
to lock (freeze). The columns
involved begin with the left

I vI I'
h maost column, and proceed to
the right
ok, I Cancel |

Mumber of Frozen Calurmns:

ned Location A Patient Mame Pravider

Mew

u, Feliciana Jr

4F -403-01 I HL=TABLE, CLIFF “‘u, Feliciana Jr

| ® [ @

Gray columns are locked

You can use the scroll bar at the bottom of the screen to scroll to the right and those locked
columns don’t move

For more information see:
Patient List Tab: Columns are Versatile
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Flag New — On

|F'.|:ti|:||'|s Preferences  Tc

Show Unack alerts
Shove Mews Blerts

Lock Columns

P
Flag Mew - On

| ETa o (=1

This will place an & icon in the Flag New column. An & in the Flag New column
indicates that you are tracking new information (that is, orders, results, alerts, and so
on) for the patient’s chart.

Flag New — Off

|F'.|:ti|:||'|s Preferences  Tc

Show Unack alerts
Shove Mews Blerts

Lock Columns

Flag Mew - QFf

This will remove the icon & from the Flag New column. You are no longer tracking
new information.
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ORDERS TAB

The Orders Tab is used to view orders and charges placed for a patient. The default
view will show all orders and charges that have been placed for the selected patient.

This menu changes depending on which chart tab is selected. This section covers
the Actions menu for the Orders tab.

Acknowledge Orders

Selecting this option is the same as clicking on the flag that appears in the Check
Orders column. Selecting Acknowledge button in this window clears the flag in that
column and indicates that the orders have been acknowledged.

Once the flag is cleared, it clears the flag for everyone.

For more information see:

e How Do I? 2 Columns

Add Specimen...

fctions  Preferences  Tool.
Acknowledge Orders J

add Specimen, .. f
T e TETH /
) LIFRE M o

For more information see:
e How Do | > Specimens - How Do | Document a Collected Specimen?
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Attach Document

actions  Preferences Tc:u::l'v"
Acknowledge Orders g

Bchivate
add Specimen. .. ’
LT L E R f
s
ampleke
" Discontipyelgance]

For more information see:
e Orders tab - Right-Click Options - Attach Document

Complete

Actions Preferences  Tool
Acknowledge Crders

Bckivate

add Specimen. ..
Approyvesverity:

th Oo
Complete
i nicel

- DigcontinuiFRegre™

For more information see:
e Orders tab - Right-Click Options - Complete

Discontinue/Cancel

Actions Preferences  Toe,
Acknowledge Orders .\
Activate )
Add Specimen. .. 4

approve ety "

-

Attach Document

Discontinue)Cancel

CTeremkimue fRer
~-~@wﬁﬁwaﬁf

For more information see:
e Orders tab - Right-Click Options - Discontinue/Cancel
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Discontinue/Reorder

Actions Preferences  Tools
Acknowledge Crders '
Ackivabe
add Specimen. ..

Bpproye ety
Aktach Docurnent

Complete (

For more information see:
e Orders tab - Right-Click Options - Discontinue/Reorder

Expert Advice (Drug Info)...

Actions Preferences  Tools ¢
Acknowledge Orders A
Achivabe r
Add Specimen. ..
Bppraveeriiy ‘
#ktach Document '
Complete ’

Discontinue/Cancel
Clicees O Fecrder

For more information see:
e Orders tab - Right-Click Options - Expert Advice (Drug Info)
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Multi-Select

| Actions  Preferences  Tools Help

Acknowledge Orders
Achivake

i Add Specimen. ..
ApproveVerity
Abtach Document
Complete
Discontinue/Cancel
Discantinue/Rearder
Expert Advice (Drug Infa)... cal Summary  External CHS
Extend Stop Date r
Item Info

Madify Crder. .. r
Maodify Order Set. ., r

rulki-select r Approveverify
Drder Message Manager CopyReorder

Brint Latbels Disconkinue/Cancel
Release, .. Discankinue/Rearder
Reorder Mark As Reviewed
R Generate Task Reinsktate

Sian Release

Suspend 4 Stspend

Unsuspend r nsuspend

Change Status 3
Wiew Task Scheduls

.."“i.:.h\l_wq ki

Many of these Multi-Select options will bring up a menu where orders can be
selected by placing a check in the box next to the orders.

Approve/Verify

This will open up Signature Manager.

Copy/Reorder

For more information see:
e Orders tab - Order Tab Buttons - Reorder Button
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Discontinue/Cancel

For more information see:
e Orders tab - Right-Click Options - Discontinue/Cancel

Discontinue/Reorder

For more information see:
e Orders tab - Right-Click Options - Discontinue/Reorder

Mark as Reviewed

This function is used to approve medication orders.

Reinstate

For more information see:
e Orders tab - Right-Click Options - Reinstate

Release

This function will release orders on hold.

Order Message Manager

This is a messaging system between nursing and the pharmacy.

Please contact your Nurse Educator for more information.
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Reorder

Actions Preferences  To,

Acknowledge Orders §
Achivate

Add Specimen. ..
Approveverihy i

Attach Docurent
Complete

Discontinue/Reorder
Expert Advice (Drug I

Extend stop Date

Item Infa ;
Madify Order. ..

Modify Order Set... '
Multi-select

Discontinue/Cancel %
ey,

Drder; Message lManag
Erint Labels

For more information see: Orders tab > Right-Click Options - Reorder

View Task Schedule

Actions Preferences Tools

»

Acknowledge Orders
Aekivate

Add Specimen. .,
Approveterity
Attach Document
Complete
DiscontinueiCancel
DiscontinuefReorder
Expert Advice (Drug Info),..*

Exbend Stop Date

Item Info

Modify Order. ..

Maodify Order Set...
Mulki-seleck

Qrder Message [Manager '

Brint Labels
Release. ..
Reorder

R Gemetate Task

Sigm
Suspend
Unsuspend

For more information see: Orders tab - Right-Click Options = View - Task
Schedule
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Filtering

There may be instances were a user does not want to see all of the orders for a
selected patient. Filters can be used to limit or “filter” the orders that are displayed.
On the Orders Tab there are two filter tabs: Standard and Alternate. The tab
selected will determine the options available.

Clinical Su

Chart: IThis Chart j
Since

09-16-2009
! The Standard Tab  [2STAT Sc
[ Start of This Char is selected. Rt L.
CRT S
Te: Wﬁm@m
= T Priority: Al FEREE TS - N Soerc Bl
-: IA" j @] T5H [Thyroid Stimulating Hom
g Order Selection: Culture-CIosFridium Diifficile - 17:00
— LN Sy - TR Sonrea Fiba
5 |’§" =l CELC/No Diff - 16 00 Souroe: Bloor
£ | Display Format CEC/Ma Diff - 0500 Source: Blooc
E IB_I,I Diepartment j CEBC/Mo Diff - 06:00 Source: Blooc
"'sgg_sfquence; CBC/Ma Diff - 06:00 Souwrce: Blooe
CBC/Mo Diff - 06:00 Source: Blooc
IDate;’Tlm - o Bl
BCMo Dl - OF & Blooc
[~ Show Link Detal
[ Show Visit Details To get to the

Alternate Tab, just
click here.

Hutnbional Services

When orders are “filtered” you may see this icon and notation:

ul Mot all orderz are being showe.

Here’s an example of a filtered list of orders using the Alternate tab:

ent;

orders are being shown, Orders: &l Filtered on: Status, Department

Chart: | This Chart 'I

Since e
| ate alus
03142009 1 10032009 17:09  Fending Verfication
Start of This Chart - This icon lets you know
that you are not seeing 03152009 11:11  Collected
Te ] = all orders N 09152003 1117 Collected
T T Orders are fitered on 031520031111 Callecled
B |Parfected [y S Gl FREE 14-11:00 Source: Blaod [BLD); 0 Mirutes Sam Dotatus and 03752003 11:11__ Collected
2| | PxVeriied m ki “Blood Bank Specimen - STAT Source: Blood (BLD] epartment 10:03-200917:09  Pending Yerification
B | ispense SubrType 8 TSH [Thyroid Stimulating Hormovr Multiple selections have been [ 10-02200317:25  Collected
E ] = TSH (Thwraid Stimulating Ho.rmone] - made for each category. 10-03-2009 17553 Collected
H CBC/No Diff - STAT Source: Blood [ S 10062009 10:46 Collected
g | Prioiy CBC/No Diff - STAT Source: Blood [EL 10062009 1046 Callecled
= Culture, C5F 15,00 C VLS 102820091350 Callecled
ehab e Da a
valiale and Treat 03-15-2003 Froutine _Adctive

Orders are presented by
Department, sorted by
date and time

DatesTime
T o

[~ Show Wisit Details

108




iConnect Acute Care: End User Manual

Order Tab Buttons

How the buttons on the bottom of the screen appear will depend on your role.
107620091034 Actve |

Date Status Dizc/Stop
10-01-2009 19:24 Active

10-01-200919:24  Active

10-08-2009 Rau These buttons are

active

JEESTIRE B TERSTSRET R

Dizc/Stop

Stal iz

7 FERELTE NS TS
FERCEATE FORRRET AR
: FEHREIRS mr FORTERTRT W
fgfég?;ﬁ? Th|5 button is
/ L not active.
10-12-2009 Active
PR T T 2 P T
7 “V e
Add Specimen... | Feleaze,.. | DC/Cancel...

Reorder Button

e button at the bottom of the screen on the Orders Tab can be used to
reorder one or more orders.
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ACTIONS RESULTS NOTES
On the Orders Tab, click | The ‘Requested by’ pop-
Reorder. . up appears.
the
button

Specify the Care Provider
who has written the order
and click OK.

The “Copy/Reorder”
screen is presented with
a list of all the orders that
can be reordered for the
selected patient.

You can use the "Find
Orders” box at the top left
corner of the screen to
filter the orders shown.

By clicking the

" Original Provider radio

button, any orders
selected will be reordered
by the original requester.

You can Select All to

place check marks in all
the boxes.

Click to place check
marks next to the orders
that will be reordered.

Click OK and all the
checked orders will
appear in the preview
pane of an Order Entry
Worksheet.

Click  “®¥ | and the
checked orders will go
out to an Order Entry
Worksheet. The
“Copy/Reorder” window
will remain open. You
can cancel out or
continue to select more
orders.

Assuming you have
selected orders to
reorder, the Order Entry
Worksheet will appear.
Proceed with the entering
of orders.
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Add Specimen Button

The  AddSeeeimen. | hutton at the bottom of the screen on the Orders Tabs allows
the documentation of specimens collected by staff other than lab. All the orders for
specimens of the selected type will appear, including Lab Collect items (those that
have a Routine or Clinic Timed Lab Collect priority). Place a check in the box next
to those specimens that have been collected by nurses, respiratory therapists, etc.

Specimen types:

Blood

CSF (cerebral spinal fluid)
Fluid

Other

Peritoneal Fluid

Pleural

Sputum

Stool.

Specimen Labeling:
e Document one specimen “type” at a time.

Specimen Callected by ||

e Document correctly.

e Use the last four numbers of the Order ID to label specimens collected.

Order 10 |nn1aqsans |

e Do NOT use the Specimen ID to label specimens.

Do NOT use this number for labeling

e Do NOT document specimens collected for those items that are to be
collected by Lab (Routine and Clinic Timed Lab Collect priorities)

For more information see:
How Do | Document a Collected Specimen?
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DC/Cancel Button

DCACancel...

The

button at the bottom of the screen on the Orders Tab can be

used to DC/Cancel one or more orders. It can also be used to DC/Reorder one or

more orders.

ACTIONS TO DC/CANCEL

RESULT

NOTES

On the Orders Tab, click the
DCACancel...

button

The ‘Requested by’
pop-up appears.

Specify the Care Provider who
has written the order and click
OK.

The
“Discontinue/Cancel”
screen is presented
with a list of all active
orders

Click to place check marks next
to the orders that will be
Discontinued.

You can Select All

to place check
marks in all the
boxes.

Use the drop-down box to select

Reason: | j

Click OK and all the
checked orders will
be discontinued and
the Orders tab
screen will be
presented.

Click P |ang
the checked orders
will be discontinued.
The
“Discontinue/Cancel”
window will remain
open. You can
cancel out or
continue to select
more orders.
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ACTIONS TO DC/REORDER RESULT NOTES
On the Orders Tab, click the The ‘Requested by’
DC/Cancel... pop-up appears.
button
Specify the Care Provider who The
has written the order and click “Discontinue/Cancel”
OK. screen is presented
with a list of all active
orders
; ™ Dizcontinue/Feorder ; The
g’gﬁg;he radio “Discontinue/Reorder
” screen is presented
with a list of all active
orders
Click to place checlf marks next You can . Selectal |4
B)iézgn?tirgjerzz that will be place check marks in
) all the boxes.

Use the drop-down box to select
Reason: I j

Click OK and all the
checked orders be
discontinued and an
Order Entry
Worksheet will be
presented with the
new order in the
preview area.

Click el |ang
the checked orders
will be discontinued.
The
“Discontinue/Reorder”
window will remain
open. You can cancel
out or continue to
select more orders.
For those items that
will be “reordered”, an
Order Entry
Worksheet will need
to be processed to
complete the reorder.
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Depending on your role at CHS, some RIGHT-CLICK options may be “grayed out”
and unavailable for you to use. In some instances, an option may seem as though
they are available, allowing you to click on it, but you will be prevented from
completing the action further along the pathway.

Following are descriptions of the functions of all available options.

Attach Document

Schivate
Bpproyeverity

f

Extend Skop Date

Select order and right-click on it and select Attach
Document. The Document Entry Worksheet will open.

Complete

Akkach Document i
Lctivate :

Lpmege Werify
= { Complete
i d=top Date
. DiscontinuefCancel
" "*q_:un i rder

Certain departments have elected to use worklists. Once their participation in that
patients’ treatment has ended, this option will need to be used to “complete” tasks.

=0

™

'l P |

L

Select the order to be Completed, right-click on it and simply click Complete. The
order will appear in italics and the current date and time will appear in the Disc/Stop
column of the summary line.
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Discontinue / Cancel

ﬁ Aktach Documenk

Achivake
e Gpproveerity
2
z Complete
i 3
o Extend Stop Date
e { Discuntinue,l'CanceI )

2 Mark &s Reviewesd
e

Select the order to be Discontinued/Cancelled, RIGHT-CLICK on it and select
Discontinue/Cancel. Once Discontinued/Called, the order will appear in italics and
the date and time it was discontinued will appear on the summary line.

The physician who wrote the order to DC the item will have to be selected. There
are two possible pathways.

The ‘Requested by’ Pop-up Pathway

Requested By ﬂ

Requested By = Me {* Current Providers " Other

— Filker
CDccupation: I j
Org Urit: I j
Mame Hole Org Unit
B aldwin, Steven Todd Ordered Medical Staff Services .. |
Kitchens, Jemy Lester Ordered kedical Staff Services . !
Yu, Feliciano Jr Attending Medical Staff Services . |
Jozeph, David B Conzulting Medical Staff Services ... |

1| | i
Source: WTitten j

k. I Carnicel | Help |

This is the ‘Requested by’ pop-up screen. Select a provider and click OK.
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DLC,/Cancel

— Requested By
) e & Other  |Kitchens. Jemy Lester

— DC/Cancel Detailz

Reazon: I vI

 How 0 Date; I_'_'_ o [l

Tirne: I j I

™| &pplybo &l future occumences

k. I Cancel | Help

Once the ‘Requested by’ provider has been selected, use the drop down box to

specify a Reason and click OK.

The “DC/Cancel” Pop-up Pathway

x
— Requested By
) e & Other  |Kitchens, Jemy Lester
— DC/Cancel Details
Reazon: j
 How £ Date; I___ — |
Tirne: I j I

™| Applibo &l future occurences

(] 4 I Cancel | Help

In this example, if Dr. Kitchens wrote to discontinue the order, just specify a reason

and click OK.

If a different provider has written to discontinue an order, click Other and the

'Requested by' pop-up window will appear.
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Discontinue / Reorder

Attach Document y
Activate
Approve/verity

Complete

Extend Stop Date *

Modify Order
Modify Order Set

Select the order to be Discontinued/Reordered, RIGHT-CLICK on it and select
Discontinue/Reorder. The Discontinue process is exactly the same as
“Discontinue/Cancel” described above.

Once the order has been discontinued, the reorder process begins with the selection

of ordering provider. After that selection has been made, order entry proceeds to an
Order Entry Worksheet.

Retain Original Requested By Proyider El

Do wou wish to retain the Original Reguested By Provider? " yes (%Mo

Original Requested By: I 'fu, Feliciano Jr

Source: I Writben j

Ik I Cancel |

In this example, if Dr. Yu has written the order to DC/Reorder, click the Yes radio
button then click OK. An Order Entry Worksheet will appear.

If Dr. Yu has not written the order to DC/Reorder, leave the radio button set to “no”
and click OK. The ‘Requested by’ pop-up will appear.
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Reinstate

See:
Orders Tab = Right-Click Options > Reorder

Reorder

-
= Atkach Document
g Likivate
y Approve ety =
F Complete ;
E Extend Stop Date r
L: Discontinue/Cancel .
| DiscontinuefRearder *
- Mark &5 Reviewed E?'
i Modify Order L
L Modify Crder Set » ?
F arder [Message [Manager:
) h
k- —
L RBxGemerate Task f
V=R g

Select the order to be Reordered, RIGHT-CLICK on it and select Reorder.

Retain Original Requested By Provider El

Do vou wish to retain the Original Requested By Provider? © Yes ©* Mo

Original Requested By: I Yu, Feliciano Jr

Source: I \WriEben j

(a4 I Cancel |

In this example, if Dr. Yu has written the order to DC/Reorder, click the Yes radio
button then click OK. An Order Entry Worksheet will appear.
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If Dr. Yu has not written the order to DC/Reorder, leave the radio button set to “no”
and click OK. The ‘Requested by’ pop-up will appear.

Expert Advice (Drug Info)...

Atkach Document

AL
1

Ackivake

Approse ety
Complete

Extend Stop Date

=

L EA

DiscontinuefiCancel
DiscontinuefReorder
Mark fs Reviewed
Maodify Crder
Modify Order Sek

A T—1

=T =1

Crder; Message [Manager
Erint: Labels

Reinstate

Reorder

Release

R Generate Task
Sign

Suspend
Unsuspend

L Vg

If the selected order is a medication order, detailed information on that drug will be
displayed in a pop-up window.

If the selected order is not a medication order, a drug name can be entered in the

pop-up window. Detailed information will then be displayed regarding the drug
entered.
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History > Status

Attach Document

Achivate

Lppraveieriy

Camplete

Extend Stop Date 3

Orders: Al r
DiscontinuefCancel 4

DiscontinuefReorder '
IMark fs Reviewed
Modify Order

3
utes Sample
Modify Order Set 3

Crder; Message Manager:

Print Latels [GEO0Y
Reinstate VTR
Reorder inutes Sample - BOO
Release

R Generate Task

Ign 2 SR G i,
Suspend 3 -
Unsuspend P | Move from Eentr?
Change Status 4

IMeds Management

Experk Advice (Drug Info)...

Thenm Infa
View 3
Wiew Icon Help Definitions

Select the order. Right-click and select History, then Status. An Order Status
History window will open and provide all history related to that order. See example
below.

Il Order Status History _ Ol x|

r— Current Order Infarmation

Date: |1 1-03-2009 Time: —|15:04 Status: | Cancelled
Order Mame:  [FRp “
-

Requested by | B sldwin, Steven Todd Tao BeVerified By: I

Summary: STAT Source: Blood (BLD)

ID | Function N 10 Entered g
101 Mew 11-03-200 Test, Unit Clerk. Baldwin, Steven Pending <Session:>Sta
91504 1[US) Tadd [MD] Collection nidard;*Auta
Activate.
102 Discontinu 11-03-200 Test, Unit Clerk. “Wiatrak, Brian J Written  Cancelled Order
ed & 91506 1(US) D] Cancelled per
Reordered Phwzician
Order -
11-03-2009
15:05. Mew
arder 1D iz
001BCLE3E.
Cloge Help

120




iConnect Acute Care: End User Manual

View > Details

Orderz:, .
Attach Document
v Achivate
i Approve ety
A
E Complete
r; Extend Stop Date »
e
.

tpl Disconbinue/Recrder
ne Mark s Reviewed

Modify Srder b b MoRestictions
Madify Crder Set y Nthat apple

= DiscontinuefCance] ’

e Mo Diet DrinkzR estriction
ctoze [hio milk or milk, product
erz (Mot for < 3''rz], Graham

Crder Messade Manager

K
Il
[
Il
e
I .
n Reinstake
&
L4

Prinit Labizls =, v'ogurt Fat Free Sugar Free,
Reorder b Alerts 3
Felease Al Srders In This Series
B Generate Task &ll Srders In This Set

pe SO TG e ant Resulkbs
Suspend r w

| Unsuspend » Prrenciaiiia -

= Change Status » Repeat Order i

i Expert Advice (Drug Infad. .. Results

3-[' History b Set Details

= Ikem Inko Tiask Schedule

F EaER e AL

i
b Order Task Summary
e Ik Help Definitions e

Select the order. Right-click and select View, then Details

displayed.
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View 2 All Orders in This Set

Drders
Attach Document *
Activate
Approve ety

Complete 3
Extend Stop Date 4 (

TET

Discontinue)Zancel
Discontinue/Reorder
IMark fis Heviewed
Modify Order . MoR estrictions

Modify Order Set p [lthat ap!:'l-'": i __
i - Mo ; Diet Drink sRestriction
Il Grder Message [Manager ictose [ho milk or milk, product:
€ hyink Labels ers [Mat for < 3%'1s], Grahal

| E, Togurt Fat Free Sugar Free,
Reinstate

Reorder

= Alr =SS lm - = =
-

Release
R Generate Task

Sign
Suspend 3 Details
Unsuspend » Dacument: '

Change Status 3 Fepeat Order
Expert Advice {Drug Infa)... Results
Histary 3 Set Details

.-
- Ibem Infio Task Schedule -
i Order/Task Summary

Yiew Irlsit Help Definitions

CBC/PLT with Auta Diff - OrderlD: 00TBBD126; Lab to Collect, 12:00 Source: Blood [BLD] ™
bkl amivotbpibebaty . 10TEBD127: Lab to Collect, 06:00 Source Blood [BLD]

ez Sample

TRH Stimulation Test 0 Minutes [OSET i
T3 OrcerlD: ODTBB0G22 Nuse o fozzazoio 500 | 1 this example, the order for
Collect, 15:00 Source: Blood (BLD): O the T3 has been selected.

Minutes 5ample This box is displaying all the
Thyrawine [T4] - OrdedD: DOTBEDSZ5; 02-24-201015:00 orders from that order set zing, Move '

LI

Murge to Collect, 15:00 Source: Blood

[BLD]: O Minutes Sample

TSH [Thyroid Stimulating Hormone) - 02-24-201015:00
OrderlD: 001BEDS2E; Murze to Collect,

15:00 Source: Blood [BLD]: O Minutes

Sample

FREE T4 - OrdedD: DO01EBDE27; Murse  02-24-201015:00  Pending Collection
to Collect, 15:00 Source: Blood (BLD): O

Minutes 5 ample

|

B A st

e

il Displaying

All Orders In This Set
Cloze I iy [

dl
[ .f'?,ﬂ‘ Ll (’f.f T S - Cndkatd: (TERCESE £t Faly Food Fravananes Mo esiciin

NN 4 i Lt QI gt g O g
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View 2> Task Schedule

Attach Document

100 il

on

R Generate Task

Iterm Info

Sign Current Relevant Results
Suspend 3 Details

Unsuspend k Dacument

Zhange Skatus 3 Repeat Order

Expert Advice (Drug Info), .. Results *.

Hiskory 3

fctivate

Bpproneeriky Group, 1 g-Cg
Complete TROYIR Injectable]

Extend Stop Date » |ogv Back, Every 12 hours
Disconkinue/Cancel ) . 4
DiscontinuejReorder 5 Kline, 10 mg/ml, 3.5 miliGF, z
Mark &s Reviewed very B hours '
Modify Order > p
MadiFy Order Set y (iliGRAM(=] [T milliLiter(z)) '
Order Message Manager oval in Feeds) -
Print: Labels ,
Reinstate lin Feeds! "
Reorder 3 flerts

REelease Al Drders In This Seties

Al Brders In This Sek

Task Schedule
Crd arnrnary

=
Give 3.5 miliGRAM|z),
Fun at: KvOHang Tir

Frequency:

The Task Schedule

Ampicilin + Sulbactam Injectable [Known az UNASYM Injectable]
Give 0.2 Gram(z), Intrav'enous Pigay Back, Evern 12 hours
Fiun at: 100 mlfhrHang Time: B0 Minute(s)

Ewvery 12 hours

Dizpense as: — Repetition Pattern
Retrovir 10 mgml 51 . ) I—Iﬁ
pil Maorphine 1 madm £ Dl Eveny: |12 naus e
Give 1 miliGRAM — | £ ey
Dispenze az . _
marphine 1 mg/r | € Vanable  Statingon: [naogomp =~ at | =l
_ PRM Far Severe | o~ [re—
i 4 Gy Renagel (For e Cont
R¥ Unverified By Pha SIS

L fir Uy Renagel [For Pha

— Scheduled Times [00:00-23:59]
0800 Add to list:

20:00 Iﬁ Ad

B¥ Unverified By Pha
Gl by Renagel (For
B Unverified By Pha

Femove

™ ‘.AMM g . — =
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View 2>Order / Task Summary

Achivate

Complete

Attach Document

Anproveierity

ot 100 millil

]

Extend Stop Date » |oav Back, Every 12 hours

DiscontinueCancel
Discontinue/Reorder 3
IMatk &5 Reviewed
Madify Order 3
Modify Order Set p PilliGRAR(=] (1 milliLiterz]]

kline, 10 mgdml. 3.5 milliGF

very B hours

Brimt Labels
Reinstate
Reorder
Release

Hiskary
Item Info

4 ﬂﬁw

L
Order Message Manager noval in Feeds) 3

Rz Generate Task Al Srders In This Sek i
Sian Cutrent Relevant Results
Suspend 4 Details

Unsuspend k Dacurmemnt

Change Status 3 Repeat Order

Expert Advice (Drug Infa)... Results

lin Feeds]
4 flerks
Al Grders In This Series

3 Set Details

Ta uln,
OrderTask Surimary

g

"hqni.

DEBRA

b

Order/Task Summary for this order

[ma
El

=T

i Show orders active in this time frame:
char] ! [This Chatt =l Fom [12042009 [ [start 0F crart = To: [0z2a2000 E Update List
(" Show selected order only [ Ampicilin + Sulbactam Injectable 12-05-2009 ) This example 15 a medication order
" Influde arders with same name | Ampicilin + Sulbactam |rjectable | X X .
H " Irflude orders with same generic name [ ampicillin-sulbactam ) Al mf_orma_tlon reg_ardmg _Ord_erlng and
I % administration of this medication can be
IrElude orders of same categany I = found here
Drad& column header here to aroup by that calumn
Ogder Details | Start Date | Stop Date Fequested by Provider Status 2
Task Name DateTime Performed Doze Given Route Task Details Task Performed By

Ampicilin + Sulbactam 12-06-2009.. 100 mldhe Intrav'enous Fi.. 100 mithr Komegay, Linda

¢ Injectable [Known as -
L UINLACSA fanimob bl
3

A e A Ay A MY S

=T

Diug Info |'| Details | Collapse Al | Cloze | Help |

—— H"“—.’“‘ﬂ——d—u' R e *ﬁ“‘"-r—“"«f“" ——
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RESULTS TAB

This menu changes depending on which chart tab is selected. This section covers
the Actions menu for the Results tab.

Modify Time Scale

* Day Interwval
| Week Inkerval
MEntRInteral
Wear Interval

Reorder Single Companent
Brirnt: Results For Order
Forward Results For Grder

T “anaes o il #ﬁ‘d*."-'l

me BMI: 19.5 i
-\MJ‘H

k‘H

This option sets the time frame for results display. The choices are Day or Week
Interval. The “e “ next to the interval indicates the interval which will be used to
display the results. In the above example, the results will be displayed in Day
Interval. To change the interval, click the desired interval.

For more information see:
Time Scale under the Preferences Menu
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Filter Panel

This is an overview of the filter panel.

Put a check inthe
box when multiple
patients are selected
and the same filtering
is desired

Select Display Format

Display Format:

r Chart

| tvailatle

=

- Since
" Received % Performed

J11-04-2009 =i~

One week ago -
ekain far next patient
|

— Result Selection

]
[¥ Dizplay Category Headers

= Orly Show Annotated

[ew Besults...

™ Abnormnal b o

=

Summary

Trend View

Fieleaze to Fatient...

Annotations...

Summary

— Display Format
I 1 =
Feport b Drd@i

Specify the time
period to review
results

FPut a check in the box
to show only those
results with a red flag in
Display Format
sSummary

Put a check in the box
to graph results when
in Display Format
Trend View
{not all results can be
graphed)

Fatient List

Resultz

Fatient Info

Documents  Flowzheets

r Chart

Climical Summary

External CHS Data

[ & vailable

[

r Since
" Received (% Performed

=]

[11-17-2003

Fietain far nest patient

|

— Fesult Selection——————

This is the Summary View of the Results tab.
The RED flag means the result is abnormal.

The YELLCW flag just means a resultis
available - It does not indicate normal or

abnormal

I.-’-‘«II : j | Ulrasound |
7 Dl Catcgo Headere | | R NN
[ Abnamnal [T Show Pending Blood Gas
[T Orly Show Annatated Hematology [ 1] 1] [ 1]
Coagulation [
[ew Hesults... | Chemistry ] n =
. Body Fluid Analyzis = =
r Dizplay Format Urinalysis
Report by Order T Graph Immunology
. Taxicalogy
Trend View ticrobiology
Biochemizals + Cytogenetics =
Feleage to Fatient... | Blood Bank
Patholoay
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Display Format: Report by Order

Several icons can appear with Report by Order.

12-08-2009 06:00 Renal Function Panel

S adium [NA+], Blood 122 44 [134143MMOLA]
Potassium, Blood L . 24 4 [33-45MMOLA] '
Chiaride, Blood Thel E_”m‘gs |nd|czte| 'fthﬁ In this example, 30 § [365109 MMOLAL] .
Carbon Diowide - CO2 resultis above or below the the double 7 0 (2031 MMOLAL] 4
Arion Gap. reference range. arrows pointing [/ 3 i ’
Glucase, Blood o downward  ——m 45 [70-126 MG/DL]

BN Double arrows indicate very indic;{te"a very E § [717 MG/OL pr
Creatinine, Blood abnormal results low results 05 [0.3-0.7 MG/DL] pr
Calcium, Blood B? {L [8.610.1 MG/DL] -
Phosphorus, Elood

[3.7-5.6 MGADL]
ﬁﬂhumln E r - ot y 28 37566/

For radiology results, it is possible to view the digital image. Syngo must be
installed/enabled on the workstation to view the digital image.

10-02-2009 16:53
Fad Image

10-02-2009 16:57

ABDOMEN WITHOUT CONTRAST CT

ABDOMEN WITHDUT CONTRAST CT

Click here to

view the digital
image

RAL

Click here to view the
textual results.

There are times when a result is corrected/updated.

11-18-2009 04:30

d

CBC/No Diff

This icon indicates the
result has been

Corrected Results
[.00-17.50 THOUIS Aul ]

updated / corrected.

STED FOR M
CORRECTED OM 1 ¥
REBC. Updated Results by Received Date — ol x|
Hemoglobin,
Hematocit [PCY), Blood Order: CBCAMa Diff Clicking the icon ;I —.‘
MCY. r _ -
MEH will display this =l ﬁ
Upd:
MCHC. Performed: [11-16-2009 04:30 Updated Resdits Stalus: | Conected Resuts | §
RDW/ pop-up ?
Flatelet Count Results Received 3
INCREASED 11-18-2009 15:28 ’
NEEC. WEBL - Blood 842 [5.0017.50 THOUS /L]
11-18-2009 07:00 A0JUSTED FOR NUCLEATED RRCS Corrected Results
“WBC - Blood CORRECTED 0N 11/18 AT 1528 PREVIOUSLY REPORTED AS 12.21
DUPLICATE REQUEST -~ EREESINEN L5
———CORRECTEDON T2 1™ \c - Blosd 1221 [.00-17.50 THOUS /L] "
DUPLICATE REGUEST
CORRECTED OKW 11419
Hemoglobin,
DUPLICATE REQUEST p
CORRECTED OKW 11419
Hematocit [FCY), Blood
DUPLICATE REQUEST
CORRECTED ON 11418 Order Details | [term [Hfo | Cloze I Help | .
MCY.
MCH - ] [£8.0-35.0FG]
. SpPRreTET R N
"--J"""“?' “‘. . MNM\&’“H b«....r‘w‘”‘"""“\r“ ""'“Mr“ -
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10-20-2009 14:30 Organizm ldentification

Specimen Description. This icon indicates a "clustered"” result,

Special Reguests. | usually used for Microbiology results

Culture. /

Repart Status. FIMAL T0/20/2009

Organism. | STREPTOCOCCUS PNEUMONIAE ‘
Methad. E TEST

-, Penicillin G. . v D.EINTEHwEDI& E r
10-29-2009 11:32 Urinalysis. Dipstick

Ur!ne\‘folume. The Red " | "inthe 10 [ML]

Urine Calor. AMEER

box indicates an

Urine dppearance. CLEAR |

Urine Sp Grawity. abnormal non- ¥ [1.003-1.030]

Urine Ledk Eot numeric result P;F?\%: [NEG]

Urine Nitrite. POSITIVE [1] [NEG]

Uring pH. 7.0 [4.5-80] ’

Urine Pratein, z [1] [NEG] 3

Urine Glucose 4 [1] [NEG] -

Utire Ketores. 2 [1] [NEG) '
Urahiinogen. | NEGATWE [1] [NORM]

Bilirubin, Urine. NEGATIVE [NEG]

u|ood| - ,‘\ R - - 4 [NEG]

Display Format: Trend View

Trend View provides results in a columnar view, similar to a spreadsheet. Double
clicking on any individual result will display results by order in a pop-up window.

Double clicking this result brought
up the result by order pop-up for
11-20-2009

159 ¢ 152
* 2% 24

Il Show Result - SCMFLAB, SAMEDAYSURGERY

r11-2I]-2l]l]!§l 12:30 ESRD CHP 1 or more Fir
+ oIl [HA+], Bloo [133-142 MMOLAL]
+ Patassium. Blood 23 §# [35B0MMOLA] :
+ Chloride, Blood 98 [96-108 MOLA] a
4 Carbon Diowids - CO2 25 [18-29 MMOLAL] i
Di Sp|a\-‘ Format: Anion Gap. 36 (M4 OLAL] -
Tren'd View + Glucose, Blood 32 4 [FMPEMGDL] ’
+ BUMN 101 4 [517 MG/DL] a
+ Creatinine, Blood 09 ¢ [0.2-04MGAOL] 1
t Calcium, Blood 6.2 § [87-35MGOL] )
+ Tatal Protein, Blood 73 [4.5-7.8 G/DL] p
Alburin, Blood 46 4 [3442G/DL] >
ALT 2 ¢ [545U4) -
AST 212 [20-60 UAL] '
I Alkaline Phosphatase 517 4 [E0-330 U4 ,
fu] [ Bilirubin, T atal 1.3 # [0.01.0MGAOL] '
ood S N Y SNREEPYY L
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Display Format: Trend View with Graph

Patient List  Orders WEEEIEN Patient Info  Documents  Flowsheets  Clinical Summary  External CHS Data

Al results - Performed since 11-17-2003

Chart

Al pwailable =

-~ Since
" Received (% Perfoimed

11-17-2009 == Pending Pending
T ICLEAR. VELLOY
IFW: e 'S e il 0 This is the Trend View. WBC - Blood
stain for nex! palient = BaL LE is selected and the graph appears
WELLOA.. below.
11

111809|( 112009

112009
1z2:00

112009
14:00

112309 112309 112309

r~ Result Selection

¥ Display Categary Headers
™ sbromal 7 Show Panding
I Orly Show Arnatated

e Fiesiits |

r Display Format——————————— WBC - Blood

Repart by Order ¥ Graph
Summar

Release to Patient. .
Apnotations,..

+ 1784 + 40.00
b 360
=

=]
WEC - Blood (THOUSAIL)

(=)
I

THOUSMLL
S W B

m
|
t

»

' y
19 Thu 20 Fri

Radiology Results

Radiology reports and images will be available in iConnect Acute Care. Please note
that the Syngo Viewer may not be available on all workstations.

SN EN Fatient Info Documents Flawsheets  Clinical Summary  External CHS Data

Clicking the "camera”
will open the Syngo
1 Viewer so the digitial
image can be viewed

Clicking the "+ " will
open the Expanded
Result window

CHEST AP

|

Perfarmed

12-11-2009 09:05 KEMEE Hiun

KNEE RIGHT in

Je

atignt

12-11-2009 09:06 TIBIA AND FI20C 4 HIGHT

Riad Image M Expanded Result - - KNEE RIGHT - - BOWDON, TESTER
TIBIE AND FIBULE

!

b Headers
g Rl RAD 0167|KINEE, RIGHT -Pec 112009 - ACC#: 19080
htated Rad lmage CLINICAL

el bt [ P OREESIN s aal vt o g
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I Don’t See My Results!

Fatient List i Fesults

If multiple patients have

been selected, and review of

=] the same result display is
desired. this box must be

Siee checked.
" Feceived & F'erlfw(

- 232009/ =i~ Otherwise, when Next or

=] Previous Patient is clicked,

the default display will be
shown.

— Chart

[ &1 ovailable

IT nths ago

etain for next patient
|

L
— Hesult Selection

[0 |
" i

Reference Range: 1.001-1.020

Patient List  Orders WEemey Patient Info

Look for this

Wl
7‘ % & B17MGOL "- _

Chat———————————————
|7 [ 2vilabie | BUN Only Chemistry results
T Creatining, Blood are being displayed 21 4 [0.204MGE/DL ’
) Calsium, Eload e ———— / 62 ¥ [BFIEMGAOL &
© Peceived & Perfomed Abumin, Blood ‘ _— 16 & 442600 ot
| S | apmheniesi=] 11 i the time frame thatis 72 4 [3385MG/DL
T g | 11-2-2003 12:30 being displayed
Sadium (Né+), Bload 152 4 [133142 MMOL/

I Retain b t pahient
l stan nr el = Patassium, BIUD* '.... 2 '.- rﬂ-ﬂ-ﬂ\ "* H«W v-.wg w/

Flowzheets

Documents

Patient Info

ﬂl Mok all results are being shows

FPatient Lt Orders Qa0

— Chart
[ 40 vilabie =l

- Since General & Fluorozcopy
" Received (% Performed MFi& & MR
08-23-2009 =~ )
! _ Use of this check box
| i manths ago =l can be misleading.
W Retain for nest patisnt

~ Result Selection——— [T will filter out all those
[ +| results that DO NOT

display with an
"abnormal” icon.

| gory Headers
v abnomal .
I Show Annotated

Forexample,

[l .. regardless of result, no
radiology will show.
Also, any result that is
= Graphl * teytual will not show
whether it's normal or
abnormal

r— Dizplay Format
Feport by Order

T AN A

Trend View
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ICON MEANS REPORT | SUMMARY | TREND
BY
ORDER

! ] Abnormal Result ¢ ]

H] Abnormal Non- 1 H

Numeric Result

+ Abnormal — High 4 +

' | Abnormal — Low | ' !

+4 Abnormal — Very High | ++ +4

+H Abnormal — Very Low +H +H

Please note that the Eicon on the Summary Display Format just means a result is
available. The result must be viewed to determine if it's normal or abnormal.
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PATIENT INFO TAB

Actions Menu

This menu is not active on the Patient Info tab.

Summary Views
Alerts

ocLmeEnts Clin surnnary  External CHS Data

Friarity Drate/Time

Lo/ f2-z23-2n01232

|
A g 12115 WARNING Esisting Diet Oider

Sig This view will display a list of all Alerts generated for a patient during this visit
I.&ddresses;"?hongg!tontacts —I

Alert details can be obtained
by double clicking item or by
selecting item and clicking the
Details button

Allergies / Comments

Patient List * Drelers

Sumrmary Views

Healthssues
firant

A checkinthis bax will
display any allergies

Vha Displays the Displays

that have been “reviewed" allergy entry | | modification
inactivated or Select an allergy to get more info this alergy? screen history for
discontinues

l this allergy

o
Care Provider
Comment
Contacts/Ditective
Patien! D
Dischaige (- Corment
Employer
Healthssue
Height/weight
Insuiance
Phone
Significant Event

v Show Inactive

Review History ark &3 Heviewed:

Financial Class

If a comment were selected, these buttons
would be active. Comment details and

A Comment can be selected to get mare info madification details could be displayed

|

I~ ShowInactive Dekails History

e W S YWY Vs i Xa ™

L
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Care Providers

er
‘ru, Feliciano Jr (MD)

- ] Faliending ‘Y, Feliciano Ji (MD) gency Me e
Significant Events Primary “Yu, Feliciano Ji (MD) Active -02- Y Emergency Med ,
Addiesses/Fhonss/Conlacts. | Feferring 'Yu, Feliciana Ji (MD) Active 10022009 10022009 057 Medical Staff Servic... Emergency Med... 01748 ;
Demogiaphios/Visit Date
Financial/Employer Select Care_

Visit History Care Providers are added via the ADT Interface Provider and click
Dt Enty: Check here to display and by here for details on

inactivated or expired Care End Users themselves that Care Provider
Address roviders

.

I Show Inactive .

L STy *“"-\,;’\ prar 8 ¥ J~k"~....-...-m4\‘ ™ . r&-n- W W o SR N - Jf

Health Issues

Patient Info

Summary Views:

Blets
Allergies/Comments

Final 464.4 CROUP This Wigit 10-02-2003 10-02-2009 03:03
Audrmitting Diw 78031 FEBRILE CONVULSIONS NOS Aitive This Vigit 10-02-2003 10-02-2009 03:03 é

Addresses/Phones/Lontacts This information will come from the ADT system :
Demographicsisit Data

i B GO PN R N et pp A W

Aitive

Addresses / Phones / Contacts

Patient Info [{E

Summary Yiews:

—Addresses
Alerts
Allergies/Comments
Care Providers
Health |ssues
Significant Events

AL

1600 7TH AVE SOUTH BIRMINGHAM

Financial/E mployer
Wisit History

[~ Show Inactive
[rata Entry:

Address ~ Phone:
Aliaz
Allergy
Care Pravider Home 205 933-3000
Carmrnent
Contacts/Directive
Patient Demographics
Discharge

Ernployer ’
Health |ssue -
Height/weight (
Insurance

Phaone 3
Significant Event

Provides basic patient
contact information

 Contact:

Alt Contact Otther

Emergency Father TEST. DADDY 205 933-9000
Guarantar Father TEST. DADDY 2058 935-59000
Pt Employer Other UE
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Demographic / Visit Data

Patiert Info RN

al CHS Data

Summary Yisws:

— Demographic

Alerts .
llergies/Comments Age: 1y Bith Date: |m -1-1994
Care Providers o
Health |zsues Gender: IFemaIe R eligior; IBaptist
Sigrificant Events
b arital Status: IS ingle Race: ICaucasian
) J 5t Prirary Language:IEngﬁsh Deceased: I
Wizt History Privacy Status: I

N

ata Entry: Displays basic patient info

Address F
Alias Wit D ata f
Allergy

Care Provider Length of Stay: |1 44d — Dischar
Comment B

Contacts/Direct . -
Pationt Demographics Admit D ate/Tine: [10.02-2009 0852 Expected Date: |
Discharge
Ernploper TypedCare Level: |Emergency.:’Ernergenc_l,l Actual Date.n’Tirne:I
Health |ssue
Height/\w/eight Service: IEmergency Medicine Dispasition: IHoutine Dizcharge
Insurance
Phaone S -
Significant Event Admit ia: I Location: I
- : .
R PP : ‘M \4.’.-'\-‘-..‘ J\—r e

Financial / Employer

Patient [nfo [REL

Summary Views: .
= i e ‘ Display Insurance and Employer
et °
Ellargies/Comments Information *
Care Providers &
Health [ssues
Sigrificart Events >
Eddisses/Fhones/Contacts *
0 You can select and item and (
: Checking this box will click r;ere for more
Emplayer 4 show inactive information ’
Height/W eight [~ Show Inactive i i | Detail
Heiahi/v ! ﬁ information, if any TS |(
-~ Emplayer 4
Name 7 5 - [ |
NOT EMPLOYED This Visit Active
lrl_ Show Inactive r {

Visit History

Patient List L 3 Patient Info ({15

Sumnmary Views:

Flotts
lergies/Comments
Care Providers
Health Issues
Significant Events

&
- g = = g ) a i
[ 4
e oss Phones/Cantacts ) )
DemographicsVisit Data Th's IS swml\art‘g A Visit can be selected and Visit Details can be To F\\tet;thebv&swt list use
Review Case viewed using these buttons IS buton
i in

Data Entry. Invision

=

% Not Filtered

Dpen Visi(s) Detalks Cleat Filier

W A cssssantit it sttt (Al o dl T T . G e g ol il B —n g g
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DOCUMENTS TAB

Actions Menu

This menu is not active on the Documents tab.

There are two different ways that reports can be viewed: Summary View and
Reports View.

Here is a look at the Documents tab in Summary View with the empty rows and
columns hidden.

Change the View by
clicking here

Summan e —

Hide Empty Rows & Cols - All Documentation - Since 01-06-2010

Llks Patient Info la=¥yi=gl " Clinical Summary  External CHS Data

Patient List - rder-

# Time: Interval  [{E) Fiters

P
cmh@l A ‘ Jan'10

Chart Seleo : 1 o5
- Use these to Hursing i
This Chart filter the | inassessment | Display the number -
ntenal ———— documents to of documents by
Since: be displayed Hurs ntation hovering over the
01 - 06 - 2010 check mark.

Start of This Chart - AT mentation .
Double click to open

Tor  Today the doucument

I Include Flowsheets

™ Retain for hext Patient L.

S Apply Reset |
r~Document This report is selected
Type

IAll Tupes To Clear Selection,

Use this to show only the click here
St rows and columns with
All Status checks
#uthor -I
All Buthors -

= Clear Selection

AL
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Here is a look at the Reports View.

Patient List

IE Wigws

12:35 Patient Profile

| sumng ey |-

The same as onthe

- 02042010 :
Summary View

B | Time 7 |Document Mame Last Updated |Last Updated On i
1447 Inpatient Mursing &dmission...  Complete, General I
fﬁ 1438  Medication Reconciliation Ad... Complete, General Test, Murse 3 02-10-2010 12,39 ;
11:.07  Patient Profile Complete, General #

Report View
Grouped by Date

[ Forier
A

&n3 d=

Euxternal CHS D ata

Clear Filkered Wiew

LDocumentation - =

g Action List &

wlen) Locury

Wieww Mew Documents

Document Enkry

Fird

This message appears
when documents are
filtered.

Complete, Ge

Collapse all
Author Dekail

Click here to remove
the filter

Display Empty Columns

dmission..  Complete, Ge

fﬂ 1438  Medication Rec*ﬂiatinn #d... Complete, General Test, Nurse 3 02-10-2010 12

; , General
These are the actions ENErE

available on this view

R P

) ing Admission A ent [02-04
Preview

Pane

Gé neral

- General Information:
Either of thefse - General Information: ;
12:36  Patie| allow grouping Complete, General e Mode of arrival transport-.
12:35 Patie| documents by: Complete, General . Upon admission uhacco
Author . To whom may the patient be Father
¥ P
_D_ate_ discharged (hame and
Discipline relationship)
Category *  Source of information other Mrs
Dos(;ugnent . Complete, General Test, Murse 3 02-10-20104 *  Patientbelongings clathing
atus ief Complaint/Purpose for Visit:

o

Complete, Gen
. ‘\____M —hn it
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FLOWSHEETS TAB

The Flowsheets tab is used to document patient data.

Here's a look at one of the Flowsheets:

Patient List  Orders "atient Info - Docy

@ Flowsheet Criteria

Chart 5Selection:

[Tris Chart %]
From:

{03 . 03 - 2010 |7
|T0da\,-' i]
To:

{03 . 03 . zo10 ZHelT

™ Retain for Next Patient

[ Default ta Summary

™ Show &bnormal Only

™ Suppress Blank Raws and Cals
™| Shiows mlKe

| suondp ydeiy | zuod e s | 2113117 123LEm0|4

Apply | Rezet |

Flowsheet Selection: I
. I
Flowsheet
Intake and Output

Mursing Flowsheet &cute Care

Plan of Care
Plan of Education
Wital Signz, CHS

-

Please contact your Nurse Educator for more information.

Actions Menu

This menu is not active on the Flowsheets tab.
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CLINICAL SUMMARY TAB

The Clinical Summary tab provides the capability of viewing several different types
of information at one time. There are several different views you can choose from
the drop down box.

The main view for nurses on the Clinical Summary tab is the Hand Off of Care view.
The table below lists the tiles displayed in this view in alphabetical order.

HAND OFF OF CARE
Allergies

Blood Glucose vs. Insulin
Blood Pressure

Body Measurement
Care Providers

Diet

Health Issues

| & O Totals — Unit of
Measurement: mL
IVs/Drips and Intakes
Medications

Orders

Pain

Pediatric Imaging — Report By
Order

PEWS Scoring
Respiratory Assessment
Results Report By Order
Vital Signs

Vital Signs Trend
Weight Trend

138 @conzes



iConnect Acute Care: End User Manual

Clinical Summary Tiles

The table below lists all of the tiles found on the Hand Off of Care view in
alphabetical order. Here you will find the tile name, a screenshot of the tile, and

information regarding the tile.

TILE NAME/SCREENSHOT

INFO PROVIDED/COMMENTS

Allergies
Allergies
I | Allergen | Reaction
Diug Citanest Forte Coughing
Dig Demerol HCI Unknown

Information available on this tile includes
Type, Allergen, and Reaction (Example:
Drug, Citanest Forte, Coughing).

NOTE: Time interval selection does not
apply to this tile. Information seen will be
available from the Start of Chart for this
visit.

Blood Glucose vs. Insulin

Blood Glucose vs Insulin

1680
1Ei.D

1470

1260

24-Feb-10 16:00

= Glucose, Blood |

1560

This tile shows the Blood Glucose value vs.
the amount of Insulin administered.

Blood Pressure

Blood Pressure 03-01-201014:17 To 03-03-2010 14:17

-B-BP Systolic -&-BP Disstolic

117.00

104.00

91.00

&5.00

7700

66.00

This tile displays a graphed view for
Systolic and Diastolic blood pressure
values.

The Right-Click option can change the
view within the tile. You can hover the
mouse pointer over a point and you will see
the value along with the date and time.

139




iConnect Acute Care: End User Manual

Body Measurement

Body Meazurements Start of Chart To 03-05-2010..

[temn [, |U.. |LastDate

Weight [ka] 15 kg 020320101444 15 15
Height in cm 92 cm 020920101444 92 92
BMI 17 02-09-2010 1444 17 17
Admitweight (kg) 21 kg  02172000170:38 21 241

Information available on this tile includes
Item, Value, UOM, Last Date, High, and
Low.

Care Provider

Care Providers

Provider Mame | Role | Discipline

Conklin, Michael J (MD) Admitting Orthopedics

Conklin, Michasl J [MD) Attending Orthopedics

*ru, Feliciano Jr (MD) Ordered Emergency Medicine
Woolley, Audie Lee [MD) Frimary ENT

Woolley, dudie Lee (MD) Referring ENT

Information available on this tile includes
Provider Name, Role, and Discipline.

Diet

Diet Start of Chart To 03-28-2010 15:40

[Item Info

Diiet Types/Supplements/Restrictions/Add.. Fegular Dist;..  03-13-.
Intake Amount % Intake 100% 03-19-..
Diat Patiert Tolerance Yes 03-1%9-.

Information available on this tile includes
Item, Item Info, Value, and Last Date
(Example: Diet —
Types/Supplements/Restrictions/Additions
— Regular Diet; Avoid Caffeine — 03-19-
2010 16:16).

Displays the diet type, whether patient
tolerates diet, % eaten, and any comments.

Health Issues

Health | ssues
Type

| Description
Wigit Reason  ACL BRMCHLTS D/T OTHORG  ACU BRMCHLTS D/T OTH ORG

| Health ssue

Information available on this tile includes
Type, Health Issue, and Description
(Example: Visit Reason, ACU BRNCHLTS
D/T OTH ORG, ACU BRNCHLTS D/T OTH
ORG).

Information in this tile appears based upon
when the patient is admitted. Also, more
than one health issue can be listed. NOTE:
Time interval selection does not apply to
this tile. Information seen will be available
from the Start of Chart for this visit.
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| & O Totals — Unit of Measure: mL

Inputand Output Totals -Unit Of_  02-24-201015:28 To 03-04-2010...

| Type [Inkake | Output | Met | 24 Hour
02-24-2010 2200 Shift 50 50 B9
02-25-2010 06:00 Shift 70 57 13 a2
02-25-2010 0E:00 Draily 195 113 a2 a2
02-25-2010 14:00 Shift 135 75 EO 1]
02-26-2010 0E:00 Draily 135 s B0 B0
02-26-2010 14:00 Shift 300 218 82 a2
02-27-2000 0E:00 Draily 300 218 a2 a2

Information displayed on this tile includes
Date, Time, Type, Intake, Output, Net, and
24 Hour.

This tile displays the individual shift and
daily totals for all Intake and Output for the
time filter selected. Using the Right-Click
option will allow you to change:

1. The view to include hourly

2. Enlarge Range of data collected

3. From mL to Ml/kg

4. View 10 Flowsheet Summary

IV / Drips and Intakes

I¥efDrips and Intakes

| Units
mL/hr

L'/ and Components |Rate

il hemotherapy

D&% Water + 20 mEq KCI L/t
DB% water 1000 mL +.
Enteral Feeding 10 mlhr

Alirnentum Powder...
|y s LhL ok 1.0

Information available on this tile includes IV
and Components, Rate (where applicable),
Units (ml/hr), and Site (when applicable
and documentation exists) (Example: Isomil
20 kcal Oral, 0).

The Right-Click action allows you to
enlarge the range of view.

Medications

Medications
Medication
Amosicilin 400 mg/5 ml Oral 320 miliGRAM(S),
D iphenhydiSMINE 125mg/SmL Oral .. [Known &+
Albuterol Sulfate HFA 90 megfinh

Albuteral 2.5ma/0.EmL Inhalstion Solution (0.5 mL)
Acetaminophen Oral .. (Qrdered as TYLENOL FOR

Active
Active
Active
Active
Active

02-15-201018:30

Information available on this tile includes
Medication, Last Given, and Status
(Example: Acetaminophen Oral ...(Ordered
as TYLENOL For..., 02-19-2010 18;30,
Active)

In addition to the medication orders, and
due to the configuration of the system, this
tile also includes Enteral Nutrition orders.
Hover the mouse over the name of the
medication order and the hover action will
provide a complete summary view of this
order. The summary view is how this order
appears on the eMAR. A right-click action
provides the ability to Enlarge Range on all
medication orders or View Order/Task
Summary details.
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Orders

Orders

Amozicilin 400 mg/s mbL Oral 320 miliGRAMIz), Oral... Active

Antimicrobials
Charges Miscellaneous - Lactation, CHRG OrderlD

Charges Acute Care Muliion Sereen,CHRG OrderlD:
Charges

Charged
Charged
Charged
Charged
Charged
Charged
Charged B

14 Initial Medical Mutr Thipy CHRG OrderD
Adminiztrative,Cl Muti, CHRG OrderD: O01BBK011..
Dt Nutition Intervention,CHRG OrderD: O0BEKOOR
I/ Initial Medical Nutr Thipy, CHRG OrderlD...

Meal Rounds,CHRG OiderlD: O01BBKO10 DOS: 02-

Information available on this tile includes
Category, Order, and Status (Example:
Calorie Count Consult — Consults - Active)

By hovering the mouse over the Order
Name the hover action will provide a
summary view of the order. The right-click
action will provide the ability to Enlarge
Range for all orders on the patient, view
the Order Entry dialog box, Show Details
for the specific order, Show Status History
for the order, and View Order/Task
Summary information. (Note: Because
some patient charges are also considered
orders, charges may also be seen in this
tile.)

Pain
Pain
[tem [ Item Infa
Mumeric Pain B ating 1
F air... PAIM ..
Fair... PHARMALCD..
Pain Yes
[ rving High pitched
R equirez 02 Sat » 95% 02 5at < 30%
| noreazed Vital Signs HFR or BF..
E wpreszion Grimace -

Information available on this tile includes
ltem, Item Info, and Value.

This tile identifies pain presence, pain
assessment used, pain score, and last date
of documentation. You may or may not see
information for each column heading
depend upon how the observations are
configured. The most recent documented
value is initially displayed. If you wish to
see a larger date range you can select a
large time frame from the clinical summary
filter (which will increase the time frame for
all tiles) or you can right-click an individual
parameter and select Enlarge Range.

Pediatric Imaging — Report By Order

Pediatric Imaqging-Report By Order

12-29-2009 13:58 To 03-29-2010 13:58
\V_|Te)d |ResuItDate
02-25-2010 08:21

Order Name
CHEST AP/PA AND LATERAL

Image
CHEST AP/PA AND LATERAL

4 ]

Information available on this tile includes
Order Name, Result, Value, Text, and
Result Date.

You cannot view any images from the
Clinical Summary, but the word ‘Image’
displays in the Result column to signify that
an image is available in Syngo and can be
viewed via the Results tab. When “...”
appears in the Text column, double click on
the “...” and the Impressions/Other text
associated with the Pediatric Imaging
Result will display.
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PEWS Score
PEWS Score
-B-PEWS Score
S0
40
o]
0:00 0:00 0:00
Feh-15-2010 Feb-28-2010 Mar-15-2010

This tile displays a clinical graph showing
PEWS score values.

By Right-Clicking on this tile you are
presented with the following options:
Enlarge Range, Data Grids, Show Data
Labels. If you hover the mouse over
individual items numerical values, date and
time will be displayed.

Respiratory Assessment

iratory Assessment

| Item Info

0313-201011:39 Ereath Sounds/Fattem

0313-201011:39 Aerosol Meds
0313-201011:39 Frequency Hour(s)
0313-201011:39 Fatient's Response

RESPIRATORY RHYTHM:: Regular;
Albuteral

3

Tolerated treatment well

Information available on this tile includes
Last Date, Item, Item Info, and Value.

Results-Report By Order

Results -Report By Order

ResultDate \Result |Va|ue
02-26-2010 14:17

CSF Glucose, &

CSF Protein 18

Source.
02-25-2010 08:52

Surgical Pathology
02-24-2010 16:00

\ Range -

[40-75 MG/DL |
[15-45 MG/DL |

Information available on this tile includes
Result Date, Result, Value, and Range
(Example: 02-26-2010 14:17 — CSF
Glucose — 33 — [ 40-75 MG/DL ]).

WBC - Blood 12.34 [£.00-17.00 THOUS AL )

o OBiEECa

Hematacrit [PCY], Blood 35 [32.0-39.0%]

MC. 531 [700-86.0FL) -

Vital Signs Information available on this tile includes
. Item, Value, UOM, Last Date, High, and
Vital Signs Low (Example: Temperature(F) — 98 —
Item [ alue [EEEEEEISY | degrees F — 03-05-2010 08:50 — 101 — 09).

. Temperature(F] 93 de.. 03-05-. 101 93
Heart Rate il bprn 03-05-.. 80 70
Supine Heart Rate &0 bpm 02-17-. &0 &0
.Rezp Rate 22 dmin 03-05-.. 27 22

10 03-02-. 10 10
BP Systalic 95 03-05-.. 100 95
BP Diastalic 70 03-05-. 80 70

BP SOURCE;.. 03-05-..
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Vital Signs Trend

¥ital Signs Trend

B Tempersture(F) & Heart Rate —&- Resp Rate

7.0

144.00

128.00

112.00

9600

2000

14:00 1500
Feh-24-2010 Feb-24-2010

Shows the trend of Temp, HR, and RR for
the view’s specified time.
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Weight Trend This tile displays a graphed view of the
admit weight and the daily weight
WeightTrend 022320101346 Te 03-08-201013.48) | documentation during the current visit. A
= eight (ke data grid, which includes date and time,
appears at the bottom of the tile with
4500 individual numerical values listed for each
documented weight. The default time for
i2ko this tile is set to 2 weeks prior to the current
date.
36.00
24.00
1]
28-Feb-1014:05 7-hlar-10 14:05
23-Feh-1014:05 23-Feb-1014:12 S-htar-10 5:00
= Wikt (ko) 4230 42.30 18.00

This menu changes depending on which chart tab is selected. This section covers
the Actions menu for the Clinical Summary tab.

Save Current Scroll Setting

Actions Preferences Tools Help i
Customize Current iew, {

Remove

f Save Current Sn:rn:-ll Setting }
s Default

Festore Defaulks

Show Tile's Conkext Menu

it |n||:al SumWnrt

On the Clinical Summary tab, the tiles can be presented in one of two ways — a
“scrollable” format or one screen at a time. This option will save the selection.
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~| 03-03-201023:00 T0 03-04-2010 1500 sl )| » & ®
4 i

Health Issues —

- — e “heck to display entire View on a scrollable panel
| Health Issue | Description B Uncheck to display one screen of Tiles at a time
cs Admitting D TESTIMG INTERFACE T
Use this to view Tiles by
Scrolling
Vs
Paging

With the Scroll box unchecked, use these
buttons to page to see more Tiles

!

™ Scrol <| =

W Scoll ¢ | » & &

" 4
With the '
= Scroll box &
ﬂ checked, a '
scroll bar
appears to ’

the right.

o i
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Save Current View as User’s Default

Actions  Preferences  Tools Help{

Customize Current Yiew ..
Remove Current Yisw

Show Tile's Context Menu

oLt ﬂinil:;l;iin_w;rt

Patient List  Orders Itz Patient lnfo

YiewflHand Off of Care b

Hand Off of Care

=g HemOne

SN [ ed-S urge Clinical Summany
u. Fel Physician Yiew #1

Emergency Me
Emergency Me

This is an example of the Clinical
Summary Views that are

Test, Doctor [MD] Ordered ENT .

b atthews, Suzanne Smith (MD) Frirnary Pediatricz available for selecton.
Phyzician, Staff [MD) Referming Pediatics

Dre, Leon 5 [MD] Conzulting Meurology

Yital Signs
r .

To set a personal default, select a view and click this option.

Restore Defaults

Customize Current iew, ..

Actions Preferences Tools Help o
Remoye Current Yiew {

Save Current Scroll Setting
5 igw as User's Defaulk
Restore Defaults ;

Show Tile's Conkext Menu
it ﬂiniwwqprt

Clicking this option will restore system defaults for the Clinical Summary tab.
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Show Tile’s Context Menu

Actions  Preferences  Tools Help{

Customize Current Yiew ..
Remove Current Yisw

Save Current Scroll Setting
Save Current Wiew as User's Default
Restore Defaults ’
@DW Tile's Context Me_rD
e
i ﬂiniww;rt
Clicking within a Tile, then selecting this menu option will cause another menu to

open which lists actions that can be taken. The same menu will appear with a Right-
Click performed within the tile.
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EXTERNAL CHS DATA

This tab provides access to two reports:
e Medicaid CCD Patient Summary
o This is the Continuity of Care Document that comes from the Alabama
Medicaid Agency (ALMA) through Children’s Hospital of Alabama (TCHA)
participation in the ALMA Together for Quality Initiative. Any concerns or
issues related to this should be directed to the CSD @ 939-6568.
e CHS External Systems Patient Data Summary
o This report gathers information from the Emergency Department system
(Codonix), Outpatient system (Logician), Eclipsys (iConnect Acute Care)
system and the Surgery system (SISI). It provides the following
information:
= Recorded Allergies
= Medications & Prescriptions
= |CD9 Diagnosis

The information on the CHS External Systems Patient Data Summary report is color
coded for ease of viewing.

Patient List * Orders ~ Besuls

Patient Info - Documents  Flowshests  Clinical Summary RSECAETRER L)

To view or print the data in PDF form, please select the 'Send to PDF' button below. & @ & Click here to
Printto PDF

select a system:

Click here to -
CHS This patient has access the CGD "
Multi-System I Codonix ™ s1s1 aCCD Document kg Dacument
Patient Analysis I™ Logician that is availabl
Toolkit CLICK HERE!! Simple - Safe - Complete
™ Eclipsys
R, The color coding key
Your report is available below, '
Check the boxes here to display information from I
desired system P Y
KEY: [|[EMERGENCY DEPARTMENT (CODONDY) =
CHS Bxter If all boxes are checked or if none of the boxes are INPATIENT (ECLIPEYS)
Patient Namse checked info from all three systems
DRy i OUTPATIENT (LOGICIAN)
neaLrnaseene  Medical Record #2 000000
URGERY (3150
. = - — r—y A ettt . b . e r’

This menu is not active on the External CHS Data tab.
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