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Logging On

Action Visual

J D) MS Login x

“ C O | 8 Secure I https://childrensal.csod,.com

Accessing Children’s University

Click on the Children’s University link under
the “Education” tab on the Red Wagon

OR

Type the following link into your browser:
https://childrensal.csod.com/client/childrens

al/default. aspx

Forgot Password? Click Here

Logging In

Click in the “Username” text field and type
in your CHS#.

Click in the “Password” text field and type
your password.

Click the “Log In” button.

pa—

Forgot Password? Chick Harp
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Navigating The Home Screen: View Your Transcript

Action Visual

Lo O

Home  Leaming

Learning Tab Hi Fake (IT Ed)! What would you like to learn today?

© 18 completions
R 0 Houss

The Learning Tab is a helpful tool when
browsing for different varieties of training. It
is located at the top left of the screen.

yet. Add a few to get

Learning

View Your Transcript

The first selection under the Learning Tab is o © 18 completions
“View Your Transcript.” This will bring you _— S 0 Hours
to a page showing you the trainings you are
actively enrolled in, trainings you have

completed, and trainings you have archived. Your Subjects Add

You don't have any subjects yet. Add a few to get

better recommendations.

Bio ¥ Transcript Actions ¥
@ > > Transcript; Fake (IT £d) Tester (IT £d)
TranSCI’iQt Transcript: Fake (IT Ed) Tester (IT Ed)
. . . Active™ | ByDue Date™ Al Types™
The default view of your transcript is the S
“Active Training” page. You can find ‘ Qi msicemeounien . -
information such as Due Date, Status, and

Training Purpose. If you are enrolled in an ‘ [ e e —
online Computer Based Training (CBT) you
can launch this training by clicking on the
“Launch” button.

Age-Specific Care: Newborn Through Adult v2.0 m
- Duez No Cue Date Status: b Progress  Training Purpases None
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Transcript

Training Purpose.

The default view of your transcript is the
“Active Training” page. You can find
information such as Due Date, Status, and

Transcript Actions ¥

x > Transcript: Fake (IT ) Testes (IT Ed)
Transcript: Fake (IT Ed) Tester (IT Ed)

Use the transcript to manage all active traning

wetl-  Active™  ByDueDate™  All Types™

Search Results (3)

- Children’s - 2018 iConnect Overview
Dy 0

- Child Abuse and Neglect v6.0

se: No Due Date  Status: In Progress  Training Purpose: None

Due: No Due Date  Status: In Progress  Training Purpose: None

- Age-Specific Care: Newborn Through Adult v2.0

Due: No Due Date  Status: In Progress  Training Purpose: None

Launch L

Launch et
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Navigating The Home Screen: Browse for Training

Action Visual

fanrens 0

From the main, choose Learning and click on SfONeS ot Y
. o @ 18 Completions
Browse for Training. Evans Colond

g 0 Hours

Your Subjects Add

You don't have any subjects yet. Add a few to get
better recommendations.

A trowse tor Traiog Home
Browse for Training

— Featured
From this screen, you can browse the
complete selection of trainings within
Children’s University. You can view the 7
trainings by:
e Featured
o Newest
e Browse All — Newest

infor infor AIDET

Children's - 2017/18
E-Cigarette Training

5000
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Navigating The Home Screen: Events Calendar

Action

Visual

From the main menu, choose Learning and
click on Events Calendar.

fanrens 0

Home

Learning

@ 18 Completions

= 0 Hours

Your Subjects Add

You don't have any subjects yet. Add a few to get

batter recommendations.

From this screen, you can view in-person
training offered through Children’s of
Alabama. You can filter the trainings by:

e Location

e Session Contact

e Session Instructor

You may view training based upon
preference of:

e Day

o Week
e Month
e Agenda

Events Calendar

< February, 2018 >

February, 2018
o To W My Events

g gt ® Al Evonts

28

CJcompleted Sessions

o 400 Subject(s) fiters

Display O

R

SUNDAY MONDAY

TUESDAY WEDNESDAY

29 31

2017
for imaging Technoiogst

Childron

Workplace Spanish-
BasicnBoD16/14

5 7
n  Chidren's - 201819 Introduction to
] placo Span
¢ BasichB0016444
12 14

Children's -2018/18 Aquadex - CRRT
5

Children’s - 2018 PeopieSoft Time
nd Labor

1

IST V2023-05.05.1

iIS&T

INSTRUCTIONAL SYSTEMS
& TECHNOLOGY




Navigating The Home Screen: Search for Training

Action Visual

The Search Bar is a helpful tool when you
want to do a keyword search for different
varieties of training.

Hi Fake (IT Ed)! What would you like to learn today?

There are two Search Bar locations: In the
middle of the screen and at the top right.

For this example, we will search for online A “
training or is sometimes referred to as a CBT.

#

Training

Search Results will appear in real time as
you type in the Search Bar. MR crideens - 2018 infor My Sendc

If the results provide the desired training,
choose it by clicking from the titles listed.

You may also press Enter on your keyboard
to submit your text and the Global Search
page will open.

78010093.BMP L+ -m‘

1922878100402.BMP @ Global Search
Global Search
The Global Search page provides results

from any training related to the keywords
you searched.

Train o
S .

Training results {2)
- Children's - 2018 Infor My Service Center for Managers h
nline Cla: hildren's of Alsbama | $0.0

My Service Center

You will access the by clicking the training
title.

- Children’s - 2018 Infor My Service Center for Employees

My Service Center f
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Request Training

It may be necessary for you to request
access for certain courses, events, or
materials. To do this, click on Request.

Training Details

- Children’s - 2018 Infor My Service Center for Managers

3 —

Transcript

After requesting your training, you will
automatically be taken to your Transcript
page. To begin training, click Launch.

s D Transcript: Fake (IT £d) Testes (IT £d)
Transcript: Fake (IT Ed) Tester (IT Ed)

Use the transcript to manage all active training

Active™ | ByDueDate™ Al Types™

Search Results (4)

Children's - 2018 Infor My Service Center for Managers

—

= i i
lipboard922878350441 BMP[-" o e O e s e
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Navigating The Home Screen: Search for Curriculum

Action

Visual

The Search Bar is a helpful tool when you
want to do a keyword search for different
varieties of training.

There are two Search Bar locations: In the
middle of the screen and at the top right.

In this example, we will search for a
Curriculum.

—_— X o
Training

If you pressed “Enter” in your search on the

A Gicbai Search

Global Search

Sometimes it may be possible that you need
to request access for certain training. To do
this, click on Request.

home screen you will be brought to the ’-_‘
Global Search page.
Training results (7

Here IIStS the rESUIts Of any tralnlng related - Children’s - 2018 Soarian HDX Insurance Verification
to the Soaran 13X et
keyWOFdS you SearChed - Children’s - 2018 Soarian Armband Reprint Training
If you see the CurrICUIum WhICh you are Children's - 2018 SF201: Soarian Financials - Soarian h
looking for, access it by clicking the title. s Scheduling

" Tan et

Training Details

You have already completed this training

ials - Soarian Scheduli

t Children’s - 2018 SF201: Soarian Fii

5 of Alabama . $0.X
# Open Curriculum Player
Pr s &-hour class w 32Cs

of the Rev

App
f

ate Outpatent
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After requesting access for the training, you

> Transcript: Fake (IT Ed) Tester (7 Ed)

Transcript: Fake (IT Ed) Tester (IT Ed)

will automatically be taken to your R | P | e

Transcript. To begin the training, click Open e

C icul = Children's - 2018 SF201: Soarian Financials - Soarian Scheduling
urriculum. Dueo D Ot Status Regetered Training Frposs Nore

Children’s - 2018 Infor My Service Center for Managers
Due st Status: Registered  Training Purpose: None

The training opens a Curriculum Player.

Progress and launch the individual online
courses within the curriculum by clicking on
View Details.

From this page, you may view Curriculum Children's - 2018 SF201:
Soarian Financials - Soarian

Scheduling

0%

Children's - 2018 SF201: Soarian Financials
- Soarian Scheduling

Options ¥

Main Course
Completed: 0 Min Required: 11 Total Items: 13

Request for Access
Completed: 0 Min Required: 1 Total Items: 1

—

—

View Details

View Details

*For Medical Students Only — Required Online Training Based on Rotation:

Epic Providers: Anesthesia/CRNA Medical Students

Epic Providers: Emergency Medical Students
Epic Providers: Inpatient Medical Students
Epic Providers: Outpatient Medical Students
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Navigating The Home Screen: Search for Session

Action

Visual

The Search Bar is a helpful tool when you
want to do a keyword search for different
varieties of training.

There are two Search Bar locations: In the
middle of the screen and at the top right.

In this example, we will search for a in-person
training referred to as “Individual Live
Training” in Children’s University a ILT Event.

# ;-\ o

Training
Childrens - 2018 Infor Requisihons
Children 2018 Infor Reguusstior
- Children's - 2018 Infor Requusitaor
u

If you pressed “Enter” in your search on the
home screen you will be brought to the

"~ GonY Sesccr

Global Search

It is possible that you may have to request
access for certain sessions. To do this, click
Request.

Training Ciear
Global Search page. =% =
Here lists the results of any training related : »

raining results (3
seSSIons for the keywords you SearChed' - Children's - 2018 Infor Requisition Center (RQC) Training
If you see the ILT Event SeSSIon WhICh you mmxa  Children's - 2018 Infor Requisitions Center (RQC) HOT h
are looking for, access it by clicking the title. [ Session

ln;m RQC
gmmxa  Childrens - 2018 Infor Requisitions Center (RQC) “Tips N
~ Training Detais

Training Details

g  Children's - 2018 Infor Requisitions Center (RQC) HOT Session

Event . Children's of Alsbama (ILT) . 2 hours . $0.00

infor RQC Training for New Users {Recommended)

Sessions Details

Show | Available ¥

omn 15144 - Children’s - 2018 Infor Requisitions Center (RQC)
. Session . Children’s of Alabama (ILT) . 2 hours . $0.00

i —

30 AM CST - 3/7/2018, 10:30 AM CST

Location
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After requesting session, you will
automatically be taken to the Transcript
page, where you can click View Training
Details to gather information on your
session.

A D Transcript: Fake (IT Ed) Tester (IT £d)
Transcript: Fake (IT Ed) Tester (IT Ed)

Use the transcrpt to manage all ai

Active™ | ByDueDate™  All Types™
Search Results (7)
‘ Children’s - 2018 SF201: Soarian Financials - Soarian Scheduling

Due: No Due Date  Status: Registered  Training Purpose: None

‘ Children’s - 2018 Pharmacy Curriculum

Due: No Due Date  Status: Registered  Training Purpose: None

Open Curriculum ¥
Open Curriculum ¥

omms  Children's - 2018 Infor Requisitions Center (RQC) HOT Session (Starts 3/7/2018)
. Due: No Due Date  Status: Registered  Training Purpose: None

— D

Withdraw from a Session

You can withdraw from your session by

clicking on the drop-down arrow to the right

of the View Training Details button and
selecting Withdraw.

- DRG0 pne pme  ppne: ey L yebose: ous
CHIIGLSU 2 - SOTS TULOL A 26LAICE CBUEL oL Nusdeiz

. DG 0 006 DS 2N peerieg  [opud pnnbose: Hous

CP!qué”.?“ 5078 Tuior gednizipiouz Csupst (KGC) HOL 2822100 (26342 3\1\50T8)

Fanucy ~

wa DersIR

A A p o [

Withdraw Registration

If you choose to withdraw from your
session, you will be brought to the
Withdraw Registration screen.

To complete your withdrawal, you must
select a reason from the drop-down menu
and click Submit.

Withdraw Registration

1f you withdraw yowur registration for this session, you wil immediately be withdrawn from the roster,

Session Details

Event Namo: Chidren's - 2018 Infor Requistions Canter (RQC) HOT Session

Date | Time: (1) 3772018 8:30 AM - 372018 10:30 AM

Location: Park Place Nortn - Mezzanine Level - Information Technology Tranng Facity

Price: Price Not Set

SESSION WITHORAWAL OPTIONS

Othar

Carceled Day of Class

Fownd More Aopropriate Training
liness/Family Emaergency
Inclomaent Weather

Leaving ny
Replacesd other candidate (input name of replacemant in comments box below)
Rescheduling due to confict

Vacation
Withdrawing by reguest of lsarner's manager

Submit | | Cancel

Session Status

After you click Submit, you will return to
your Transcript.

You may view that the Session still listed in
your active among other courses, but notice
the Status has been changed from
“Registered” to “Withdrawn.”

o Children's - 2018 Infor Requisitions Center (RQC) HOT Session (Starts 3/7/2018)

. Due: No Due Date  Status: Withdrawn  Training Purpese: None

4

Children’s - 2018 Infor My Service Center for Managers
B onene St oo Teaiminn Purmaes
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How to Access eLearning Pre-work

Action Visual

AN O

of Alobama

Home Learning Reports

After logging in to Children’s University,
hover on Learning, and then select View

View Your Transqapt

Your Transcript.

Playlists

4 ymple
Browse for Training
‘ ours
Events Calendar
. . . g Epic Ambulatory: Outpatient Nurse 101 (RN, LPN, CMA) (Starts 5/3/2023)
On your Learnlng Tra nSCI’Ipt, C||Ck the drop ®io  Due:NoDueDate Status:Registersd Training Purpose: None  Training Type :ession
Withdraw

down arrow next to the class title and select Manage
View Training Details. HEniono Dot

Move to Archived Trar

On the next screen, scroll down to the Pre-
Work section.

Pre-Work
TO Complete each pre—work Item, Cl |Ck TITLE (cLIcK on (D TO SEE COURSE DESCRIPTION) TYPE DUE DATE REQUIRED EXEMPT STATUS oPTION DETAILS
¥ MYC002 Responding to Patient Messages  Online Class None Ho. No Not Activated Actival None
. .
Activate and then click Launch. Once 3 AIESA0 0 Bast: Pl Advce RSt g s e oo hci
Complete you W|“ see the Status column ® MD108 Overview of In Basket Online Class None No o Not Activated Activate None
’

change to Completed.
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How to Access Post-Training Assessment

Action

Visual

Click on Learning and View Your Transcript.

G O

Learning

Reports

View Your Transqaipt

Playlists
y ymple

Browse for Training
‘ ours

| Events Calendar

Then, click on View Post-Work.

Filter by Training Status Sort by

Filter by Training Type

Active h Due Date ¥

All Types

-

Search Results (3)

oy EPIC - Template Build (Starts 10/11/2022)
» Due : No Due Date  Status - Pending Post-Work  Training Purpose : None

Search by Keyword

Search ‘

View Post-Work >

Scroll down on the next screen until you see
the Post-Work section and click Activate

PostWork

TITLE (CLICK O  TO SEE COURSE DESCRIFTION)

Tvpe DuE DATE REQUIRED EXEMPY sTATUS

ovrion peTAILS

< Epic Cadence: Template Bulldar Acsossmant Tast Mone. Yes. No Mot Activated . Hone.
next to the assessment name (type will be %’%
Test).
Finally, click Launch Test to begin the
assessment.
Upon completion of the assessment, you e
will submit your answers and you may o e et et et - - = Launch Test| 2
review the questions missed. If you did not
pass the assessment, you will have two
attempts remaining and can access the
assessment the same as above for a retake.

a
IST V2023-05.05.1 iIS&T
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How to Access Training Evaluation & Post-Work

Once you have successfully completed your live Epic Training and Proficiency Assessment, you can evaluate your session and

access any additional Post-Work (elearning modules) associated with the session. Follow the instructions below to access
your Epic Training Evaluation and Post-Work:

Action

Visual

Click on Learning and View Your Transcript.

G O

Learning

Reports

View Your Transqaipt

Playlists
Y ymple

Browse for Training
ours

Events Calendar

At the top of your Transcript, click the drop
down arrow next to Active, click on
Completed.

Filter by Training Status Sort by Filter by Training Type

Active A

Due Date ¥ All Types

v Active

Completed

's - 2020 - 2024 Infor My Service Cent

018

Archived 018 Status: Registered / Past Due Training Pur

Scroll down until you see the Training
course that you completed.

find the Post-Work Section Click Activate or
Launch next to any module you wish to
complete

L TO Complete the evaluaﬁon, CI'Ck omxn  Epic Willow Super User: Pharmacist 100 (Starts 1/3/2023)
. Completed : 1/3/2023 Status : Completed  Training Purpose : None  Training Type : Session
Evaluate ' s
. View Training Details
° TO access your POSt-WOTk, click the MDINP107C EpicCare Inpatient: Phases of Care Move to Archived Tr&t
i - Completed : 1/2/2023  Status : Completed Training Purpose : None  Training Type : Online Class

drop-down arrow to the right of the

class title and select View Training

Details.
On the next screen, scroll down untilyou |

TITLE (cL1ck O ® To SEE COURSE DESCRIPTION)

TYpE DUE DATE REQUIRED EXEMPT sTATUS opTION DETAILS

Epic Willow: Pharmacist 100 Assessment

¥ RX003 Complate Common Pharmacy Tasks

9 INP160 Documenting 1V Fluids and Medication Drips.

9 INPOG2 Administering Medications on the Web MAR

9 INP162 Advanced Medication Administration on the Web MAR

Test None Yes o Completed Review =H

Completed =23
Mot Activated Actiy None
Mot Activated Actifat Hone

Mot Activated Activate Hone

Onlina Class None No No
Online Class Hone No "
Online class Hone No o

online class Hone No o
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Navigating The Home Screen: Logging Off

Action

Visual

Logging Out

To log out, click the “Gear” icon at the top
right of the screen and select Log Out.
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System Requirements

Computer Display Resolution

Display Color Network & Connectivity

Minimum 1 GB of RAM, 1  |A resolution of 1024x768 or
GHz Processor. higher is recommended.

Soundcard required only for
courses delivered in audio.

Minimum color quality Minimum 128 kbps.

requirement is 16 bit. ) )
256 kbps or higher is

Optimal color quality is 32 bit. [recommended.

Browser

Requirements

Browser

Information

Browser Versions Supported

¢ Microsoft Edge for Windows 10 (Microsoft Edge Chromium)
¢ Apple Safari 10 and greater

e Latest Mozilla Firefox

¢ Latest Google Chrome

Browser Compatibility Settings and Security
Requirements

Children’s University does NOT require any specific compatibility
settings aside from:

¢ Support for Transport Layer Security (TLS 1.1 or 1.2) (Must
support 256 or 128 bit TLS encryption).

¢ Cookies and JavaScript are required to be enabled.

¢ Pop-up blocker must be disabled for Children’s University
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